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Student Feedback Analysis
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I\(Igc; _ Question Excellent \éz% Good Satls;actor iﬁigﬁ';‘f ,Izlﬁlswer
1 | Utility of your course content 15 50 30 05 00 00
5 Partlglpatlon of students in teaching 20 40 30 10 00 00

learning process
Use of innovative techniques (ICT,
3 | Power Point Presentation etc.) in 32 48 12 08 00 00
teaching
4 :—|ow_w0u|d you rate the teaching 49 26 19 06 00 00
earning process of your college?
: . No
Question Always | Usually | Occasionally [ Rarely | Never Answer
5 Is your performance in |_nternal 78 17 05 00 00 00
assessment discussed with you?
Does the institution provide
6 | opportunities for internship and 86 10 04 00 00 00
field visit?
Does the institution provide
7 | multiple opportunities to learn and 68 22 10 00 00 00
grow?
Do the teachers illustrate the
8 | concepts through examples and 78 18 04 00 00 00
applications?
Do the college teachers use student
centric methods, such as
9 exper_iential learning, parti_cipative 67 20 13 00 00 00
learning and problem solving
methods for enhancing learning
experiences?
The teachers inform you about
10 |your expected competencies, 10 80 10 00 00 00
course outcomes and programme
outcomes?
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Graphical Presentation of Student Feedback Analysis
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1. Utility of your course content
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2.Participation of students in teaching learning process

40

30

10

0 0

Excellent Very Good Good Satisfactory Unsatiafactory No answer
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3.Use of innovative techniques (ICT, Power Point
Presentation etc.) in teaching

60

50 48
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0 0
O T T T 1
Excellent Very Good Good Satisfactory Unsatiafactory No answer
4.How would you rate the teaching learning process of your
college?
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5.1s your performance in internal assessment discussed with
you?
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0 T T T T 1
Always Usually Occasionally Rarely Never No Answer
6.Does the institution provide opportunities for internship
and field visit?
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7.Does the institution provide multiple opportunities to learn
and grow?
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Always Usually Occasionally Rarely Never No Answer
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8.Do the teachers illustrate the concepts through examples and
applications?

18

q
0 0 0
i Dl

Always Usually Occasionally Rarely Never No Answer
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9.Do the college teachers use student centric methods, such as
experiential learning, participative learning and problem
solving methods for enhancing learning experiences?

0 0 0

Always Usually Occasionally Rarely Never No Answer
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10.The teachers inform you about your expected
competencies, course outcomes and programme outcomes?

80

10 10

- R

Always Usually Occasionally Rarely Never No Answer
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Student Feedback Form 2018-19

Dear Student,

I'his form is being done to assess your satisfaction level towards teaching and college facilities and to

identify the major arcas of quality study and necessary college facilities in the college and improve them
accordingly by vour filling feedback

L)

~

10

Name of the Student-

Father's Name -

Admission Year, Course and Class-

Mobile No -

Email 1D-

Please select the appropriate option as per the following the criteria -
Utility of your course content
| Excellent Very Good Good Satisfactory Unsatisfactory
Participation of’ \ltu\lcnl\’ in lca\:hmg leaming procic‘n )
| Excellent | Very Good | Good “ Satisfactory | Unsatisfactory

l 1
Use of innovative techniques (ICT, Power Point Presentation etc.) in teaching
Excellent Very Good Good Satisfactory Unsatisfactory

How would you rate the teaching learning process of your college

No Answer
No Answer

No Answer

Excellent Very Good Good Satisfactory | Unsatisfactory No Answer

Is your performance in internal assessment discussed with you?
Always Usually Occasionally Rarely Never

Does the institution provide opportunities for internship and field visit?
Always Usually Occasionally Rarely Never

Does the institution provide multiple opportunities to learn and grow?
Always Usually Occasionally Rarely Never

Do the teachers illustrate the concepts through examples and applications’
Always Usually Occasionally Rarely Never

No Answer

No Answer

4

No Answer

Do the college teachers use student centric methods, such as experiential learning, participative

learning and problem solving methods for enhancing learning experiences?
Always | Usually Occasionally | Rarely Never
A ! ) e . ! > :

4

No Answer

I'he teachers inform you about your expected competencies, course outcomes and programme

outcomes?

Always Usually Occasionally Rarely Never

Student Name -

No Answer

No Answer
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JH Govt. PG College Betul (MP)

Student Feedback Form 2018-19
Dear Student, y

I'his form is being done to assess your satisfaction level towards teaching and college facilities and to
identify the major areas of quality study and necossary collegoe facilities in the college and improve them
accordingly by vour filling feedback,
* Name of the Student- Anghile
* Father's Name - vy, ¢
-

:Il Waen G

Pruvesn
Admission Year, Course and Clas

* Mobile No- ¢ 103519

* Emall ID- cyns ke b ormer L6 €O el Comn

whed ey

8-20(F ~1& D Corm (Tux) 3 b Yeen

Please select the appropriate option as per the following the criteris -

1. Utility of your course content O e
Excellent . Very Good | Good Satisfactory l Unsatisfactory | No Answer
L J \ % | !
2  Participation of students in teaching learning process :
l Excellent | \‘cr_\ Good | Good | Satisfactory : Unsatisfactory | No Answer !
‘ | ‘ ‘ 1 ! |
3 Use of innovative techniques (1¢ "! , Power Point Presentation etc ) in :c.u.hmg .
| Excellent [ Very Good Cood Satisfhctory | Unsatisfhctory l No "\,n,',“,\f‘,'*f[“AJ
| e | | B =
4 How would you rate the h'.whmg.lunrmnp phn'\‘\:. of your college?
‘, Excellent : Very Good | Good ; Satisfactory | Unsatisfactory ‘. No Answer |
TR | | s i ‘
Is your performance in internal asscssment discussed with you? —
" Always [ Usually Occusionally | Rarely } Never l No Answer |
L B & | | 7 | ! ‘
6  Does the institution provide opportunities for internship and field visit?
[ Always ‘ Usually (Mc.r.!nn.}“i\‘ ‘] Raroly Never | No Answer —*j
e

Does the i]lﬂi}lx}g_wy provide multiple \'rpporxm'n(»x’c:. to learn and grow?

| Always | Usually Occasionally ‘ Rarely | Never No Answer
. e ! Sl i l J

8 Do the teachers illustrate the concepts through examples and applicatior

| T Y - — -
Always | Usually | Occasionally \' Rarely | Never | No Answer l
| ; St
| . l .

1
|
-
|

9 Do the college teachers use studént centric methods, such as experiential learning, participative
-r . < . . 1 " e f - sine leoa ino & s D
leamning and problem solving methods for enhancing learning experiences?
!

| Always { Usually ‘ Occasionally ){A\:cl;\v' ¢ . Never S '1 No Answer |
R ) = - ol b bk s e =3
10.  The teachers inform you about your expected competencies, course outcomes and programme
outcomes? SRS ; e
! Usually I Occasionally | Rarely ___E_l}l;_\jp_rr l No Answer *
Ji= | &~ | SIS s == E s

Student Name -..(.:\'.15!’\': “'4 ...... \Q_J)ncm/_‘nq
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S.NO

Questions

Complet

ely
Agree

Agree

Neither
Agree nor
Disagree

Disagree

Complet

ely
Disagree

Syllabi are suitable to courses
and need based.

45

55

00

00

00

The programme outcomes and
course outcomes are well
defined and clear to teachers
and students.

30

60

10

00

00

The courses/syllabi have good
balance between theory and
application.

90

10

00

00

00

The course/syllabi have made
me interested in the subject
area.

80

20

00

00

00

The books prescribed /listed as
reference materials are relevant,
up to the mark and appropriate
for the market of employment.

40

60

00

00

00

I have freedom to adopt new
techniques/strategies of teaching
such as seminar, presentation,
group discussion and learner’s
participation.

90

10

00

00

00

| have freedom to adopt/adapt
new techniques/strategies of
evaluation and assessment of
students.

100

00

00

00

00

The environment in the
department is conducive to
teaching and research.

95

05

00

00

00

The institute ensures effective
curriculum delivery and
provides conducive
environment.

95

05

00

00

00

10

Need of the hour is to start more
skills based / value added
courses.

95

05

00

00

00

10
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Graphical Presentation of Teachers Feedback Analysis

1. Syllabi are sutaible to course and need based

0% 0% 0%

= Completely Agree

= Agree

= Neither Agree nor Disagree
= Disagree

= Completely Disagree

2. The programme outcomes and course outcomes
are well defined and clear to teacher and students

10% 0% 0%

u Completely Agree

= Agree

= Neither Agree nor Disagree
® Disagree

= Completely Disagree
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3. The course syllabi have good balance between
theory and application

0% 0% 0%

u Completely Agree

H Agree

“ Neither Agree nor Disagree
H Disagree

5 Completely Disagree

4. The course / syllabi have made me intrested in the
subject area

0% 0% 0%

= Completely Agree

H Agree

= Neither Agree nor Disagree
= Disagree

= Completely Disagree
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5. The books prescribe /listed as reference materials
are relevant, up to the mark and appropriate for the
market of employment

0% 0% 0%

= Completely Agree

= Agree

= Neither Agree nor Disagree
= Disagree

= Completely Disagree

6 | have freedom to adopt new techniques / strategies
of teaching such as seminar,presentation,group
discussion and learnar's participation.

0% 9 0%

= Completely Agree

B Agree

= Neither Agree nor Disagree
u Disagree

= Completely Disagree

13
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7 | have freedom to adopt new techniques/strategiesof
evolution and assessment of student.

&"‘A)

u Completely Agree

H Agree

“ Neither Agree nor Disagree
H Disagree

= Completely Disagree

8. The environment of the department is conductive to
teaching and research.

0% 0% 0%

u Completely Agree

B Agree

“ Neither Agree nor Disagree
H Disagree

5 Completely Disagree

14



ST BIFR NS EAABIR HBldererd, 9ael (79) oo,

n

Jaywanti Haksar Government Post Graduate College, Betul (MP) ; ﬁ’,—;,:*

-
-

[

LN

Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 1AL
E-mail ; hegjhpgchet@mp.gov.inWebsite: www.jhgovtbetul.com

9. The institute ensures effective curriculum
delivery and provides conductive environment.

0%

= Completely Agree

H Agree

= Neither Agree nor Disagree
m Disagree

= Completely Disagree

10. Need of the hour is to start more skills based /
value added courses.

0,
0% 0% 0%

= Completely Agree

H Agree

 Neither Agree nor Disagree
= Disagree

= Completely Disagree

15
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Alumni Feedback Analysis Report

Alumni response in percentage

S.No. Question Yes No

1 Do you feel proud to be associated with the 100% 00%
college as an alumnus?

5 Dq you fee_l that adequate knowledge was 91% 09%
gained during your course of study?

3 Is knowledge ga_uned in the college relevant 99% 01%
to your present job?

4 Were the teachers in the college cooperative? 98% 02%

5 Were your grievances handled properly? 90% 10%

6 Are you willing to contribute to the 100% 00%
development of the college?

Excellen Very Good | Average | Poor
t good

y Hovv_ do you rate the student-teacher 38% 5106 10% 1% 00%
relationship in the college?

8 How do you rate library facilities provided 30% 620 08% 00% 00%
by the college to you?

9 How_ do you rate laboratory facilities 9306 5704 20% 00% 00%
provided by the college to you?

10 How do you rate sports facilities provided by 15% 45% 30% 10% 00%
the college to you?

11 How _do you rate relevance of curriculum to 10% 40% 350% 15% 00%
real life situation?

18
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Graphical Presentation of Alumni Feedback Analysis

1. Do you feel proud to be associated with the college
as an alumnus?*

0%

m Yes
= No
2. Do you feel that adequate knowledge was gained
during your course of study?*
mYes
= No

19
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3. Is knowledge gained in the college relevant to your
present job?*

1%

¥ Yes
" No

4. Were the teachers in the college cooperative ?

2%

B Yes
ENo

98%

20
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5. Were your grievances handled properly ?

10%

B Yes
= No
90%
6. Are you willing to contribute to the development
of the college ?
0
®Yes
®No

100%

21



ST BIFR NS EAABIR HBldererd, 9ael (79) oo,

n

Jaywanti Haksar Government Post Graduate College, Betul (MP) ; ﬁ’,—;,:*

-
-

[

LN

Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 1AL
E-mail ; hegjhpgchet@mp.gov.inWebsite: www.jhgovtbetul.com

7. How do you rate the student-teacher relationship in
the college?*

1% 0%

M Excellent
H Very good
1 Good

M Average

W Poor

8. How do you rate library facilities provided by the
college to you?*

0% 0%

® Excellent
= Very good
= Good

= Average

= Poor

22
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9. How do you rate laboratory facilities provided by
the college to you?*

0% 0%

m Excellent
= Very good
= Good

= Average

= Poor

10. How do you rate sports facilities provided by the
college to you?*

0%

m Excellent
= Very good
= Good

® Average

= Poor

11. How do you rate relevance of curriculum to real
life situation?*

0%

m Excellent
= Very good
= Good

= Average

= Poor

23
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= A
Name of the Alumni: ..
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Employer Feedback Form
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(1 - Very happy, 2 - Happy, 3 - Satisfied, 4 — Not satisfied, 5 - Far from satisfied )
Employer response in percentage
. Rating
S.N. Questions
1 2 3 4 5
1 | General communication skills 20% | 35% | 25% | 10% | 10%
2 | Developing practical solutions to work place problems | 25% | 40% | 20% | 10% | 05%
3 | Working as part of a team 15% | 40% | 25% | 10% | 10%
4 | Creative in response to work place challenges 20% | 30% | 20% | 20% | 10%
5 Self-mo_tl\_/a_lted and taking on appropriate level of 250 | 45% | 10% | 15% | 05%
responsibility
6 | Ability to contribute to the goal of the organization 20% | 35% | 30% | 15% | 00%
7 | Ability to manage/ leadership qualities 15% | 45% | 20% | 15% | 05%
8 | Innovativeness, creativity 20% | 40% | 30% | 10% | 00%
9 | Relationship with seniors/peers/subordinates 25% | 45% | 15% | 10% | 05%
10 | Involvement in social activities 20% | 40% | 20% | 10% | 10%
11 | Ability to take up extra responsibility 30% | 40% | 15% | 10% | 05%

27
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Graphical Presentation of Employer Feedback Analysis

a ., s %
2 A
.-_-.-x":.«:.:--_-. -

1. General communication skills

= Very Happy
¥ Happy

1 Satisfied

= Not satisfied

= Far from satisfied

2. Developing practical solutions to work place
problems

= Very Happy
® Happy
= Satisfied

= Not satisfied

= Far from satisfied

28
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3. Working as part of a team

u Very Happy
¥ Happy

1 Satisfied

® Not satisfied

= Far from satisfied

4. Creative in response to work place challenges

m Very Happy

B Happy
I Satisfied

B Not satisfied

W Far from satisfied

29
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5. Self-motivated and taking on appropriate level of
responsibility

M Very Happy
B Happy

i Satisfied

H Not satisfied

M Far from satisfied

6.Ability to contribute to the goal of the organization

0%

u Very Happy
= Happy
 Satisfied

u Not satisfied

= Far from satisfied
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7. Ability to manage/ leadership qualities

= Very Happy
® Happy
= Satisfied

= Not satisfied

= Far from satisfied

8. Innovativeness, creativity

0%

= Very Happy
H Happy

= Satisfied

= Not satisfied

= Far from satisfied

31
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9. Relationship with seniors/peers/subordinates

= Very Happy
® Happy
= Satisfied

= Not satisfied

= Far from satisfied

10. Involvement in social activities

= Very Happy
¥ Happy

1 Satisfied

= Not satisfied

= Far from satisfied

11. Ability to take up extra responsibility
5%

= Very Happy
H Happy

= Satisfied

= Not satisfied

= Far from satisfied
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Parents Feedback Analysis Report

Backaround:

The parent survey was designed to meet the requirements of the Education Accountability and the
Parental Involvement in the main stream of higher education. The parent survey contains items regarding
parent perceptions of the learning environment in the college, home and collegerelations, and the social
and physical environment of the college, infrastructural facilities. The parents of students all under
graduate and post graduates were surveyed

Methodology

The design and sampling methodology for the parent survey were established in Feb 2019. To maintain
complete anonymity and to maximize the return rate, the College recommended that the survey should be
mailed to a sample of parents along with a postage paid, return envelope. While the sampling
methodology proposed by the College was implemented, the parent survey has never been mailed to
parents due to budgetary restrictions. Instead, College gave the responsibility to teachers for distributing
and collecting the forms. Generally, College sent the survey forms home with students. Sometime College
held parent meetings or special meetings at college during which the surveys were distributed. The
parents of students all under graduate and post graduates were surveyed. A Committee consisting
coordinator, with a team of 8 professors designated by the principal distributed and collected the parent
surveys at each class according to instructions provided by Principal.

Survey Responses: In the session 2018-19 the number of parent surveys completed and returned totalled
65. An analysis of the respondents parent survey concluded that the survey responses typically

overrepresented the perceptions of parents.

Survey Contain Items : The results of parent survey demonstrate that parent satisfaction levels with the

following characteristics.

1. Admission Process
2. Laboratory Facilities
3. Infrastructure
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18.

2

College Administration

Students Discipline

Canteen Facilities

Library Facilities

Sports and Cultural Facility

Teaching

WiFi Facilities

IT cell and Helpdesk

Career Guidance Cell

Skills Development Training

Internal and External Exam Process and System
Grievance or Complaint Handling System
Women Harassment Grievance Cell
Cleanliness

NSS and NCC

Discussion on Finding :

Table 1: Frequency Table

1.

2
3.
4

9.

10.

Admission Process: About 20% of parents provided excellent remarks for admission process.
Laboratory Facilities: About 18% of parents provided excellent remarks for Laboratory facilities.
Infrastructure: About 18% of parents provided excellent remarks for infrastructural facilities.
College Administration: About 18.5% of parents provided excellent remarks for college
administration.

Students Discipline: About 14% of parents provided excellent remarks for students discipline in
college.

Canteen Facilities: About 13% of parents provided excellent remarks for canteen facilities.

Library Facility: About 26.6% of parents provided excellent remarks for library facilities.

Sports and Cultural Facilities: About 29% of parents provide excellent remarks for sports and
cultural facilities.

Teaching: About 32% of parents provided excellent remarks for teaching factor in college.

WiFi Facilities: About 11% of parents provided excellent remarks to wi-fi facilities.
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12.

13.

14.

15.

16.

17.
18.
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IT cell and Helpdesk: About 23% of parents provided excellent remarks for IT Cell and Help Desk.
Career Guideance Cell: About 34% of parents provided excellent remarks for Career Guidance Cell.
Skills Development Training: About 23% of parents provided excellent remarks for Skills
Development Training Programs in college.

Internal and External Exam Process and System: About 18.5% of parents provide excellent
remarks Internal and External Exam Process and System.

Grievance or Complaint Handling System: About 14% of parents provided excellent remarks for
Laboratory facilities.

Women Harassment Grievance Cell: About 17% of parents provided excellent remarks for
Grievance or Complaint Handling System.

Cleanliness: About 24.6% of parents provided excellent remarks for Cleanliness in college campus..
NCC and NSS: About 47% of parents provided excellent remarks for NCC and NSS activities in
college.

Table 2: Descriptive Statistics

Table 2 shows that parents were particularly satisfied with the following quality dimensions (M <

2.5 in the study). Standard deviation values are between SD=0.755 and SD=1.266, which is normal for

scales with 5 response categories Interestingly, the standard deviation is relatively low for “Laboratory

facilities.* the standard deviation is relatively high for “Wifi facility*.

Order of Satisfaction Level Areas of Dissatisfaction
M < 2.5 in the study (M > 2.5 in the study)
(In dessending order) (In assending order)
'NSSandNCC | Grievance or Complaint Handling System*
Teaching Students Discipline*
Career Guidance Cell Wi-Fi Facility*

Laboratory Facility

Library Facility

Sports and Cultural Facilities

Skills Development Training
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Cleanliness

Admission Process

Infrastructure

Canteen Facility

Internal and External Exam System

Women Harassment Grievance Cell

College Administration
IT cell and Help desk

Pie Charts: Finally, responses of parents regarding 18 quality dimensions on 5 points likert scale are
shown through Pie charts, to identify comparative magnitude of satisfaction level. The same also have
been shown in frequency table.

Concluding Statement

The results of study supports to identify the major issues for the maintenance of quality standards
in special respect to higher education. Parents’ satisfaction with their institute is based on a relatively
stable person-environment relationship. Thus, the satisfaction of Parents seems to reflect quite well

perceived quality differences of offered services and of the wider environment.

This report focused on the issue of service quality and Parents’ satisfaction in higher education
by applying a five points Likert scale, it has hopefully opened up an area of research and methodology
that could reap considerable further benefits for researchers interested in this topic.
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Annexure 1- Frequency Table

Admission Process

Frequency Percent Valid Percent Cumulative %
EXCELLENT 13 20 20 20
GOOD 29 44.6 44.6 64.6
AVERAGE 11 16.9 16.9 81.5
POOR 11 16.9 16.9 98.5
VERY POOR 1 15 15 100
Total 65 100 100

Laboratory Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 11 16.9 18.3 18.3
GOOD 31 47.7 51.7 70
AVERAGE 16 24.6 26.7 96.7
POOR 2 3.1 3.3 100
Total 60 92.3 100
Missing System 5 7.7
Total 65 100

Infrastructure

Frequency Percent Valid Percent Cumulative %
EXCELLENT 11 16.9 18 18
GOOD 23 35.4 37.7 55.7
AVERAGE 20 30.8 32.8 88.5
POOR 7 10.8 115 100
Total 61 93.8 100
Missing System 4 6.2
Total 65 100

College Administration

Frequency Percent Valid Percent Cumulative %

EXCELLENT 12 18.5 18.5 18.5
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GOOD 25 385 38.5 56.9
AVERAGE 18 27.7 27.7 84.6
POOR 7 10.8 10.8 95.4
VERY POOR 3 4.6 4.6 100
Total 65 100 100

Students Discipline

Frequency Percent Valid Percent Cumulative %
EXCELLENT 9 13.8 13.8 13.8
GOOD 19 29.2 29.2 43.1
AVERAGE 19 29.2 29.2 72.3
POOR 14 215 215 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

Canteen Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 8 12.3 12.7 12.7
GOOD 28 43.1 44.4 57.1
AVERAGE 21 32.3 333 90.5
POOR 6 9.2 9.5 100
Total 63 96.9 100
Missing System 2 3.1
Total 65 100

Library Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 17 26.2 26.6 26.6
GOOD 24 36.9 375 64.1
AVERAGE 16 24.6 25 89.1
POOR 6 9.2 9.4 98.4
VERY POOR 1 1.5 1.6 100
Total 64 98.5 100
Missing System 1 15
Total 65 100
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Sports and Cultural Facilities

Frequency Percent Valid Percent Cumulative %
EXCELLENT 19 29.2 29.2 29.2
GOOD 21 32.3 32.3 61.5
AVERAGE 19 29.2 29.2 90.8
POOR 3 4.6 4.6 95.4
VERY POOR 3 4.6 4.6 100
Total 65 100 100

Teaching

Frequency Percent Valid Percent Cumulative %
EXCELLENT 21 32.3 32.3 32.3
GOOD 27 41.5 41.5 73.8
AVERAGE 14 215 215 95.4
POOR 3 4.6 4.6 100
Total 65 100 100

Wi-Fi Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 7 10.8 11.3 11.3
GOOD 19 29.2 30.6 41.9
AVERAGE 18 27.7 29 71
POOR 7 10.8 11.3 82.3
VERY POOR 11 16.9 17.7 100
Total 62 95.4 100
Missing System 3 4.6
Total 65 100

IT cell and Helpdesk

Frequency Percent Valid Percent Cumulative %
EXCELLENT 15 23.1 23.1 23.1
GOOD 21 32.3 32.3 55.4
AVERAGE 18 27.7 27.7 83.1
POOR 6 9.2 9.2 92.3
VERY POOR 5 7.7 7.7 100
Total 65 100 100
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Career Guidance Cell

Frequency Percent Valid Percent Cumulative %
EXCELLENT 22 33.8 33.8 33.8
GOOD 23 35.4 35.4 69.2
AVERAGE 14 215 215 90.8
POOR 4 6.2 6.2 96.9
VERY POOR 2 3.1 3.1 100
Total 65 100 100

Skills Development Training

Frequency Percent Valid Percent Cumulative %
EXCELLENT 15 23.1 23.1 23.1
GOOD 27 41.5 41.5 64.6
AVERAGE 14 215 215 86.2
POOR 5 7.7 7.7 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

Internal and External Exam Process and System

Frequency Percent Valid Percent Cumulative %
EXCELLENT 12 18.5 18.5 18.5
GOOD 29 44.6 44.6 63.1
AVERAGE 14 21.5 215 84.6
POOR 6 9.2 9.2 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

Grievence or Complaint Handling System

Frequency Percent Valid Percent Cumulative %
EXCELLENT 9 13.8 13.8 13.8
GOOD 24 36.9 36.9 50.8
AVERAGE 20 30.8 30.8 81.5
POOR 8 12.3 12.3 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

42



STEA IR MBI TATAd Iy Heldererd, 9oel (A9)  « e,

2

Jaywanti Haksar Government Post Graduate College, Betul (MP) - = f-;;*’.

rs

Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 i 10AC ’
E-mail : hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com [(mriteored
Women Harassment Grievance Cell
Frequency Percent Valid Percent Cumulative Percent
EXCELLENT 11 16.9 17.2 17.2
GOOD 27 41.5 42.2 59.4
AVERAGE 19 29.2 29.7 89.1
POOR 1 15 1.6 90.6
VERY POOR 6 9.2 9.4 100
Total 64 98.5 100
Missing System 1 15
Total 65 100
Cleanliness
Frequency Percent Valid Percent Cumulative Percent
EXCELLENT 16 24.6 24.6 24.6
GOOD 28 43.1 43.1 67.7
AVERAGE 11 16.9 16.9 84.6
POOR 4 6.2 6.2 90.8
VERY POOR 6 9.2 9.2 100
Total 65 100 100
NSS and NCC
Frequency Percent Valid Percent Cumulative Percent
EXCELLENT 30 46.2 46.9 46.9
GOOD 22 33.8 34.4 81.2
AVERAGE 11 16.9 17.2 98.4
POOR 1 15 1.6 100
Total 64 98.5 100
Missing System 1 15
Total 65 100
Annexure 2- Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Admission Process 65 1 5 2.35 1.037
Laboratory Facility* 60 1 4 2.15 .755
Infrastructure 61 1 4 2.38 916
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College Administration 65 1 5 245 1.061
Students Discipline 65 1 5 2.77 1.129
Canteen Facility 63 1 4 2.40 834
Library Facility 64 1 5 2.22 1.000
Sports and Cultural Facilities 65 1 5 2.23 1.072
Teaching 65 1 4 1.98 .857
WiFi Facility* 62 1 5 2.94 1.266
IT cell and Help desk 65 1 5 2.46 1.174
Career Guidance Cell 65 1 5 2.09 1.042
Skills Development Training 65 1 5 2.32 1.105
Internal and External Exam System 65 1 5 2.40 1.087
Grievance or Complaint Handling System 65 1 5 2.60 1.072
Women Harrasment Grievence Cell 64 1 5 2.44 1.097
Cleanliness 65 1 5 2.32 1.187
NSSandNCC 64 1 4 1.73 .802
Valid N (listwise) 51
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Graphical Presentation of Parent Feedback Analysis
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Students Feedback Action Taken Report

2018-2019
Sl. - : |
No. Suggestions by Students Action Taken by the College |
|
Skill development programmes for S - |
1. | differently-abled students should be Skill development programmes for differently }
2 abled students were organised. |
organised. |
20 More classrooms are needed. New classrooms were constructed.
3 Science laboratories should be | Science laboratories were improved with the
* | enriched. help of RUSA Funds.
4 Girls and boys hostels should be | Instructions were given to the concerning
* | well-maintained staff for the maintenance of both hostels.

5 Leadership motivational programmes
* | should be organised.

| Development Cell and Career Guidance Cell.

Leadership motivational programmes were
organised through the Personality

Pure drinking water should be |
available.

Pure drinking water facility was provided.

7 More dustbins are needed in the |

|
departments. ‘
|

Additional dustbins were purchased for the
departments.

8. | Library facilities should be improved.

Library facilities were enhanced and more
books were purchased.
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Teachers Feedback Action Taken Report

2018-2019

No Suggestions by Teachers Action Taken by the College

Guest lectures and workshops should |

1 be organised to provide students with | Guest lectures and workshops were ‘
| industry- specific knowledge and | organised. |
insights. ;

|
[ 0 ] |
- Internet facility should be provided to | Some of the departments were provided |
~" | the departments. with internet facilities. ;

|

Steps should be taken to monitor | .., - Sivals |
i 5 The student tracking process was initiated. |
students’ progress. =

|
4 Research environment of the college | Measures were taken to strengthen thc:
" | should be strengthened. research environment.

More teachers should be trained in the

w

B Srrouy Teachers were trained in the use of ICT. |
i use of ICT. J
\
e ()
(Ceordinator Principal A
//Ge(;’rd/ic PR|NCHPAI.
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Alumni Feedback Action Taken Report

2018-2019
SL - $ <
No Suggestions by Alumni Action Taken by the College
1 More job-oriented training should be | Additional job-oriented training was
* | provided to the students. provided to the students.
More cultural activities should be organised Numc_rous i acllv:tlcs e
2 5 A 2 organised for students holistic
for holistic development of students.
development.
3 The participation of students in sports and | Students were encouraged to participate
* | cultural activities should be increased. in more sports and cultural activities.
4 The involvement of alumni in institutional | Measures were taken to enhance alumni
* | activities should be enhanced. involvement in institutional activities.
\"w
rdinator Principal 1
e IQAC PRINCIPAL
2 COORDINATOR JH. GOVT.PG.COLLEGE
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Employers Feedback Action Taken Report
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2018-2019
[ s | ; ;
No | Suggestions by Employers Action Taken by the College
1 Programmes should be organised to | Programmes to enhance students’ language
* | improve students’ language skills. skills were organised through the SVCGC.
5 5 o Students were given the opportunity to
2 .Students s.hould !)e BV f)pportunmes 10 interact with the industrialists at the
interact with the industrialists. o 3
college-organised career fair.
3 Programmes should be organised to | Programmes were organised to enhance
| improve students’ computing skills. students’ computing skills.
4 Syllabus should enhance the scope of | Skill development programmes were
* | employability. organised by SVCGC.
N ¥4
Coordinator Principal
- I0AC PRINCIPAL
co o% DINATOR JH. GOVT.PG.COLLEGE
BETUL(MP)
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Parents Feedback Action Taken Report
2018-2019
::) Suggestions by Parents Action Taken by the College
More activities should be organised to G PIOMOLING Btotal valoes e
2G| 3 : y conducted via the Personality
instill moral values amongst students.
Development Cell.
More programmes should be organised | A workshops on ‘Water Conservation’
2. | to sensitise students to environmental | was organised and plantation drives were
conservation. conducted.
Students’ communication skills should Worl.(ShOPS Rail ‘mvned .Iectures N h?]d
3 08 to improve students’ communication
e improved. .
skills.
A
: -
Co r Principal 3
IOAC PRINCIPAL
Wi co fQ“DIN ATOR JH. 6OVT.PG.COLLEGE
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