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3RP CYCLE
ASSESSMENT AND ACCREDITATION BY NAAC

Criterion—1

Curricular Aspects

1.4: Feedback System

1.4.1: Institution obtains feedback on the academic
performance and ambience of the institution from
various stakeholders, such as Students, Teachers,
Employers, Alumni etc. and action taken report on the
feedback is made available on institutional website
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Student Feedback Analysis Report 2021-22

No. of Students: 3008

un No

Question Excellent Very Good Good Satisfactory satisfactory ST

Utility of your course content 1112 572 948 238 50 88

Participation of students in teaching

; 880 720 1013 263 46 86
learning process
Use of innovative techniques (ICT,
Power Point Presentation etc.) in teaching et e i 4l — -
How would you rate the teaching 1092 644 833 258 79 109

Learning process of your college?

: — G
Question Always | Usually Occasion Rarel | Neve

ally y r Answer
Is your performance in internal
assessment discussed with you? LEISD 948 Btz AL Lo -
Doe_s the ms_tltutlon_prov!d_e opportunities 1036 484 672 381 331 104
for internship and field visit?
Does the institution provide multiple 1920 426 317 183 60 102
opportunities to learn and grow?
Do the teachers illustrate the concepts 1766 606 398 138 57 113

through examples and applications?

Do the college teachers use student centric
methods, such as experiential learning,
participative learning and problem solving | 1493 683 456 180 80 116
methods for enhancing learning
experiences?

The teachers inform you about your
expected competencies, course outcomes 1748 551 361 167 70 111
and programme outcomes?
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1. Utility of your course content

40.00% 36.97%
35.00% - 31.52%
30.00% -
25.00% -
20.00% 19.02%
. 0

15.00% -

10.00% - 7.91%

5.00% - 1.66% 2.93%
0.00% . T T T = 1

Excellent Very Good Good Satisfactory Un No Answer
satisfactory

2. Participation of students in teaching learning
process
40.00%
35.00% 33.68%
. (]
a5 29.26%
. (o]
25.00% 23.94%
. 0
20.00% -
15.00% -
10.00% - 8.74%
5.00% - i—x—s-)%—um—
0.00% - T T
Excellent Very Good Good Satlsfactory No Answer
satlsfactory
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3. Use of innovative techniques (ICT, Power Point
Presentation etc.) in teaching

40.00%
35.00%
30.00%
25.00%

20.00% 19.71%

15.00% | 14.20%

10.00% - I 162% 2o
5.00% - - :

0.00% - T T T T i—\

34.08%

23.84%

Excellent  Very Good Good Satisfactory Un No Answer
satisfactory

4. How would you rate the teaching learning process of
your college?

40.00% 36.30%
35.00% -
30.00% - 27.69%
25.00% - 2141%

20.00% -
15.00% -

10.00% -
5.00% - 2 290/ 3.62%

0.00% - : : : .

Excellent Very Good Good  Satisfactory Un No Answer

8.58%

satisfactory
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5. Is your performance in internal assessment discussed
with you?
50.00% 45.2100
45.00%
40.00%
35.00%
30.00%
25.00% 22.67%
20.00% 17.49%
15.00%
0 6-78Y%

13'82; _ 4.45% 3.39%

. (o] -

0.00% T T T T - T -_\
Always Usually  Occasion--ally  Rarely Never No Answer

6. Does the institution provide opportunities for internship
and field visit?
40.00%
= 34.44%
. (o]
30.00%
25.00% 22.34%
20.00% 16'0900
12.67%

15.00% 11.00%
10.00%

5.00% 3.46%

0.00% T T T T T -_|

Always Usually  Occasion--ally Rarely Never No Answer
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7. Does the institution provide multiple opportunities
to learn and grow?

70.00% 1 63.83%

60.00% -

50.00% -

40.00% -

30.00% -

20.00% - 14.16%

10.54%
on
10.00% - . 6.08 1.99% 3.39%
0.00% - i I T
Always Usually  Occasion--ally  Rarely Never No Answer
8. Do the teachers illustrate the concepts through
examples and applications?

70.00%
60.00% | 5871%

. (o]
50.00%
40.00%
30.00%

20.15%
20.00%
10.90%
10.00% . 4.59% 1.89% 3.76%
0.00% : : - ... ==
Always Usually ~ Occasion--ally Rarely Never No Answer
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9. Do the college teachers use student centric methods, such

as experiential learning, participative learning and
problem solving methods for enhancing learning
experiences?

60.00%
49.63%
50.00%
40.00%
30.00% 27.71%
20.00% 15.16%
10.00% i 5.98% 7.66% 3.86%
0.00% . ; : —_— B
Always Usually Occasion--ally Rarely Never No Answer
10. The teachers inform you about your expected
competencies, course outcomes and programme
outcomes?
70.00%
60.00% 58.11%
. (o]

50.00% -

40.00% -

30.00% -

0 18.32%
20.00% - 12.00%
10.00% - i 5-55% 233% 3:69%
0.00% - . . e .
Always Usually  Occasion--ally  Rarely Never No Answer
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221 O A . Al 55T il 56% =

J.H. Govt PG College,
Betul, MP

Student
Feedback Form 2021-
22

@\ nishamalvi2799@gmail.com (not shared)
Switch account

(> Draft saved
* Required

Name of the Student *

Deepak

Class *

B.com computer 3rd year

Mobile no. *

6261223823

220Mm % - AR al 56% =
Email ID *

Deepsatpute6@gmail.com

Utility of your course content

3MTUh UTSTshH <hl fareag T Suztfirar

O (1) Excellent Icpte
(O (2) Very Good sifaea

@® (3)Good I
(O (4) satisfactory Hatssre
(O (5) Unsatisfactory sretssre

Clear selection

Participation of students in teaching
learning process

fRveror sifdrm wfokar & feenffat i
ggofirar
(O (1) Excellent 3
(O (2) Very Good sifgcam
@® (3)Good Iam
(O (4) satisfactory HdtwsrTen
1 (O (5) Unsatisfactory sridtyTe

‘Nof§ Verified
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Does the institution provide multiple

"

() @ docs.google.com/form

Is your performance in internal assessment
discussed with you?

AT ST Hedieh | STeh e &
T & s =r=f i et 82
® (1) Always gaam
O (2 Usually SR =
(O (3) Occasionally @t-aedt
O (4)Rarely gaan
O (5) Never @t gt

Clear selection

Does the institution provide opportunities for
internship and field visit?

1 HgTeeerd faenffal at ufveror, &
JHUT 3 & ITTTR IUTE I & ?

O (1) Always ga=IT
O () Usually TR W=
(® (3) Occasionally @it

O (4) Rarely agaa
O (5) Never @t &t

Clear selection

————eRale e

opportunities to learn and grow?
a7 HgTfaensra gt
Hgq gd 9ea & g Af= s ue H=arg 2

O (1) Always a2
(2) Usually 3mH&R a3
(3) Occasionally @¥ft-apaft

(4) Rarely sigaens

0O0®O0

(5) Never @t =&t

Clear selection

Do the teachers illustrate the concepts
through examples and applications?

=7 fRAeres srauRonS i
ISTEI0T G IIUAnT o ATeaH S 9HEATS 8 ?
(1) Always ga=mT
(2) Usually 3m#diR a2
(3) Occasionally @ ft-asft
(4) Rarely sigas#d
(5) Never @it 78T

O00®O0

Clear selection

Do the college teachers use student centric
methods, such as experiential learning,
participative learning and problem solving
methods for enhancing learning
experiences?

a1 AeTfdensy e o= Ffwa ugfaat
T UANT a8 SI9 STIaTadh e, Sgwrft
fram ga s & rgya & g & forg aa=
s & adich ?

O (1) Always ga=m
@ (2) Usually 3mHeiR oz

(O (3) Occasionally @¥fi-aft
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(1D Excellent S<H©o<=

(2HVery Good afaIca=

L

O

@ (3B) Good =37
O @ Average sTrE
C D (B5H)Poor sEaSIIT

Clear selection

The teachers inform you about your expected
competencies, course outcomes and
programme outcomes?>?

==71 TSraT=s s3Tass STafayaa
==Tar3Tl, auoas=g S afRormHal @9 arsaOsHH1 o6
OogRomm=at S agg 3 sstTgsrsara & 2
(1) Always S93=07
(2) Usually 3Itaais 92
(3) Occasionally ss2I—===17r
(4) Rarely st a3
(5) Never === a7

00000

Clear selection

ANy suggestion THis g1 -

Never submit passwords throuagh Google Formis.

This content is neither created nor endorsed by Google. Report
Abuse - Tertms of Service - Privacy Policy

Google Forms
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Teachers Feedback Analysis — 2021-22

No. of Teachers -50

1.Age-Group of Teachers :

21-30 year 31-40 year 41-50 year 51-65 year

01 28 12 09

2.6 ender

Male Female

26 24

3. Academic Qualification of Teachers

NET/SLET .
with PhD PhD/NET/SET M. Phil. Other
06 28 7 09

4. Present Position of Teachers

Associate Assistant Guest Faculty
Professor Professor Professor (Govt.) Guest Faculty (JBS)
04 01 21 08 16
5. Length of service
1-10 year 10-20 year 20-30 year More than 30 Years
33 08 02 07
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6. Details Overall

Completel Neither Completel
SNO | Questions Ap y Agree | Agree nor Disagree mpietely
gree Disagree Disagree
6 Syllabi are suitable to programme/courses. 12 23 6 6 3
7 Syllabi are need based. 10 25 8 6 1
The programme outcomes and course
8 outcomes are well defined and clear to 14 21 7 7 1
teachers and students.
9 The courses/syllabi have_goc_)d balance 15 o 9 2 0
between theory and application.
The course/syllabi have made me interested in
10 the subject area. 1 26 8 3 2
The books prescribed /listed as reference
11 | materials are relevant, up to the mark and 10 27 6 5 2
appropriate for the market of employment.
I have freedom to adopt new
12 tech_nlques/strategl_es of teachmg suc_h as 13 o5 8 4 0
seminar, presentation, group discussion and
learner’s participation.
I have freedom to adopt/adapt new
13 | techniques/strategies of evaluation and 10 28 9 2 1
assessment of students.
14 The environment in the department is 12 o5 7 3 3
conducive to teaching and research
15 | The administration is teacher friendly. 13 22 8 5 2
16 The institute prowde; equal opportunities for 14 93 7 4 2
personal and professional growth.
17 Tht_a institute ensures effectlve_ currlcglum 15 24 6 3 2
delivery and provides conducive environment
Qignatm;;eN'
RAKESH K‘
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Principal JH G PG College
Betul, MP

12




STad= ETdRIR TS 1 Sdbicay Helfderera, dqel (A9) oo,

& A ! / "0

Jaywanti Haksar Government Post Graduate College, Betul (MP) - __.-3;’;— .
Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 " 10AC .

E-mail : hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com (I |
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1.Age-Group of Teachers
60% 56%
50%
40%
()
30% 24%
20% 18%
10%
2%
0%
21-30 year 31-40 year 41-50 year 51-65 year
2. Gender
53%
52%
52%
51%
50%
49%
48%
48%
47%
46%

Male Female Signfu%@ Verified
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3. Academic Qualification of Teachers

60% 56%
50%
40%
30%
18%
20% 5 14%
12%

10%

0%

NET/SLET with PhD/NET/SET M. Phil. Other
PhD
4. Present Position of Teachers
45% 42%
40%
35% 32%
30%
0,

25% 20%
20% 16%
15%
10%

5% 2%

0% —

Professor Associate Assistant Guest Faculty Guest Faculty
Professor Professor (Govt.) (JBS)
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70%

60%

50%

40%

30%

20%

10%

0%

5. Length of service

169

1070

4%

1-10 year 10-20 year 20-30 year

More than 30 Years

14%

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

6. Syllabi are suitable to programme/courses.

46%

24%

6%

Neither Agree
nor Disagree

Completely Disagree

Agree

Agree

Completely

Disagreggnatu Verified
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7. Syllabi are need based.
60%
50%
50%
40%
30%
20%
20% 16%
12%
10%
2%
o% T T T T 1
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
8. The programme outcomes and course outcomes are well
defined and clear to teachers and students.
45% 42%
40%
35%
30% 28%
25%
20%
14% 14%
15%
10%
5% 2
0% ; ——
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40




Jaywanti Haksar Government Post Graduate College, Betul (MP)

Office: Civil Lines, Betul- 460001 Tel: 07141- 234244
E-mail ; hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com

17

9. The courses/syllabi have good balance between theory
and application.

60%
50% 48%
(0]
40%
30%
30%
20% 18%
(o]
10% i -
0%
0% : : - |
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
10. The course/syllabi have made me interested in the
subject area.
60%
52%
50%
40%
30%
22%
20% 16%
10% Go 4U0
0% . | B
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
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11. The books prescribed /listed as reference materials are
relevant, up to the mark and appropriate for the market of
employment.
60% 54%
50%
40%
30%
20%
209
o 12% 10% 12%
H =
0% T . . : )
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree

12. I have freedom to adopt new techniques/strategies of
teaching such as seminar, presentation, group discussion
and learner’s participation.
60%
50%

50%

40%

30% 26%

20% 16%

()
0% r : T . )
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
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13. I have freedom to adopt/adapt new techniques/strategies
of evaluation and assessment of students.

60% 56%
50%
40%
30%
20% 20% 18%
10% 9
0% , : e ]
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
14. The environment in the department is conducive to
teaching and research
60%
50%
50%
40%
30% 2400
20% 14%
10% i 69 69
- | | e e
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
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15. The administration is teacher friendly.

50% 44%
40%
30% 26%
0 16%
20% 10%
10% i 4%
0% ——
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree

16. The institute provides equal opportunities for personal
and professional growth.

50% 46%
0,
40% 28%
30%
20%
-
0% T : )
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree
17. The institute ensures effective curriculum delivery and
provides conducive environment
0,
60% 48%
50%
40% 3000
30%
20% 12%
10% 6% A%
0% , , i B T
Completely Agree Neither Agree Disagree Completely
Agree nor Disagree Disagree

Signatu@Verified
RAKESH KUMAR'TIYARI

e verified

Principal JH Gow!PG College

Betul, MP
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Teachers Feedback Form 2021-22

JH Govt. PG College
Betul, MP Gender *
Teacher's Feedback O Mal

Form 2021-22 © Femdl

nishamalvi2799@gmail.com Switch account

& 4. Age group: *
* Indicates required question O 21-30 year
(@) 31-40year
Part-A: General Information
O 41-50 year
1. Name of Teacher: * () 5165 year

Nisha Malvi

5. Academic Qualification *

2. Department * (O NET/SLET with PhD

(® PhD/NET/SET

O M.Phi
() Other

Self finance commerce

Gender *
n Signature Not Kerified
el llale i MT RI
Principal JH Gow!PG College
Betul, MP

13.08.2023 17:47-40
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= @ OO OO0 *

O O ®O

Back

Present Position *

Professor

Associate Professor
Assistant Professor
Guest Faculty (Govt)

Guest Faculty (JBS)

Length of Service *

1-10 year
10-20 year
20-30 year

More then 30 Years

Next Clear form

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report

Abuse - Terms of Service - Privacy Policy

Google Forms

JH Govt. PG College
Betul, MP

Teacher's Feedback
Form 2021-22

nishamalvi2799@gmail.com Switch account

@ Draft saved

* Indicates required question

Part B- Academic Information

1. Syllabi are suitable to
programmes/courses.

(O Completely Agree

@® Agree

O Neither Agree nor Disagree

O Disagree

(O Completely Disagree

2. Syllabi are need based. *

Signature Not Verified
RAKESH KU'N@;‘T ARI

e verified (

Principal JH Gow!PG College

Betul, MP
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4. The courses/syllabi have good balance *

2. Syllabi are need based. * Sk
between theory and application.

(® Completely Agree
O Completely Agree

(O Agree
@ Agree
O Neither Agree nor Disagree
O Disagiee O Neither Agree nor Disagree
(O Completely Disagree O Disagree

() Completely Disagree

3. The programme outcomes and course ~ *
outcomes are well defined and clear to
teachers and students. 5. The course/syllabi have made me *

interested in the subject area.
(O Completely Agree

@® Agree () Completely Agree
O Neither Agree nor Disagree O Agree
O Disagree @ Neither Agree nor Disagree

(O Completely Disagree ,
O Disagree

O Completely Disagree

4. The courses/syllabi have good balance *
between theory and application.

(O Completely Agree 6. The books prescribed /listed as *
® A reference materials are relevant, up to the
ree
8 ? mark and appropriate for the market of

employment.

Signature Not Verified
RAKESH KU'N@;‘T AR

e verified (

Principal JH Gow!PG College

Betul, MP
23 13.08.2023 17:4740
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6. The POOKS prescriBea 7 Isted as B

reference materials are relevant, up to the
mark and appropriate for the market of
employment.

O Completely Agree

@ Agree
O Neither Agree nor Disagree
O Disagree

O Completely Disagree

7. | have freedom to adopt new *
techniques/strategies of teaching such as
seminar, presentation, group discussion

and learner's participation.

O Completely Agree

O Agree

@ Neither Agree nor Disagree

() Disagree

O Completely Disagree

B 5. | have freedom to adopt/adapt new ¥
, s .

24

8. | have freedom to adopt/adapt new ¥
techniques/strategies of evaluation and
assessment of students.

(O Completely Agree

O Agree

@ Neither Agree nor Disagree

(O Disagree

(O Completely Disagree

9. The environment in the departmentis ~ *
conducive to teaching and research.

(O Completely Agree

@ Agree

O Neither Agree nor Disagree

(O Disagree

(O Completely Disagree

10. The administration is teacher friendly. *

(® Completely Agree

O Agree

n O Neither Agree nor Disagree

Il @) <

Signature N

RAKESH KU‘IV@T ARI

e verified (

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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and

O Neither Agree nor Disagree

O Disagree

O Completely Disagree

11. The institute provides equal
opportunities for personal and professional
growth.

O Completely Agree

@ Agree

O Neither Agree nor Disagree

() Disagree

(O Completely Disagree

12. The institute ensures effective
curriculum delivery and provides conducive
environment.

O Completely Agree

@ Agree

O Neither Agree nor Disagree
() Disagree

I (O Completely Disagree

25

*

=

() Disagree

() Completely Disagree

12. The institute ensures effective *
curriculum delivery and provides conducive
environment.

O Completely Agree

® Agree

O Neither Agree nor Disagree

() Disagree

O Completely Disagree

13. Please give you valuable suggestions ~ *
for the development of the college.

More teachers should be trained in the use of ICT]

Thank you.

Clear form

Betul, MP
13.08.2023 17

Ignature Not Verified
RAKESH KU'N@;‘T ARI
e verified (
Principal JH Gow!PG College
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Alumni Feedback Analysis 2021-22

Alumni response in percentage

Question Yes No
1 | Do you feel proud to be associated with the
100% 00%
college as an alumnus?*
2 | Do you feel that adequate knowledge was gained
_ 94% 06%
during your course of study?*
3 | Is knowledge gained in the college relevant to
) 100% 00%
your present job?*
4 | Were the teachers in the college cooperative?* 100% 00%
5 | Were your grievances handled properly?* 92% 08%
6 | Are you willing to contribute to the development
100% 00%
of the college?*
Excellent | Very good | Good | Average | Poor
7 | How do you rate the student-teacher relationship
) 43% 48% 09% 00% 00%
in the college?*
8 | How do you rate library facilities provided by the
06% 31% 43% 20% 00%
college to you?*
9 | How do you rate laboratory facilities provided by
47% 53% 00% 00% 00%
the college to you?*
10 | How do you rate sports facilities provided by the
09% 14% 43% 34% 00%
college to you?*
11 | How do you rate extra-curricular activities of the
09% 34% 43% 14% 00%
college?*
Signature Not Verified
RAKESH KUWE;;;VARI
gr‘i’r?é‘ig‘;?m GowdPG College
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1.Do you feel proud to be associated with the college as an alumnus?

120

100

100

80

60

40

20

Yes No

2. Do you feel that adequate knowledge was gained during your course of
study?

94%

100

60 -
40 -
20 -

Yes No

27

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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3. Is knowledge gained in the college relevant to your present job?

120
100

100

80

40 -

Yes No

4. Were the teachers in the college cooperative?

120
100%

100

80 -

60 -

40 -

20 -

Yes No

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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5. Were your grievances handled properly?

100
90 -
80 -
70 -
60 -
50 -
40 -
30 -
20 -
10 -

0 -

8%

Yes No

6. Are you willing to contribute to the development of the college?

120
100%

100

80 -

60 -

20 -

Yes No

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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7. How do you rate the student-teacher relationship in the college?*
60
48%
>0 43%
40 -
30 -
20 -
10 -
0 0
0 — T T 1
Excellent Very good Good Average Poor
8. How do you rate library facilities provided by the college to you?*
50
45 43%
40
35
30
25 20%
20
15
10
> 0
0 i T 1
Excellent Very good Good Average Poor
Signatu@Veriﬁed
RAKESH KUMA ARI
e verified
Principal JH Gow!PG College
Betul, MP
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9. How do you rate laboratory facilities provided by the college to
you?*
53%
60 47%
40 -
20 -
0 0 0
O i T T T 1
Excellent Very good Good Average Poor
10. How do you rate sports facilities provided by the college to
you?*
50 43%
0
Excellent Very good Good Average Poor
11.How do you rate extra-curricular activities of the college?
50 43%
40
30
20
9%
10
0
O n T 1
Excellent Very Good Good Average Poor
Signatu@Veriﬁed
RAKESH KUMAI ARI
e verified
Principal JH Gow!PG College
Betul, MP
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Employer's Feedback Analysis 2021-22

No. of Employer-20
Excellent | Very Good Good | Satisfactory | Unsatisfactory
1 | General communication skills and
soft skills 20% 35% 30% 10% 05%
2 | Developing practical solutions to
work place problems 15% 25% 30% 20% 10%
3 | Self-motivated and ability to take
extra responsibility 15% 35% 30% 15% 5%
4 Ability to contribute to the goal of
the organization 20% 45% 25% 10% 0%
5 | Leadership and team spirit
15% 50% 15% 15% 5%
6 | Innovativeness and creativity
15% 50% 10% 15% 10%
7 | Relationship with seniors/
peers/subordinates 20% 40% 35% 5% 0%
8 Involvement in social activities
10% 50% 15% 20% 5%
9 | Willingness to learn new
techniques 10% 40% 20% 25% 5%
10 | Punctuality, sincerity and
dedication at workplace. 20% 50% 10% 10% 10%

11. Would you like to recruit more students from JH Govt. PG College Betul?

34

Yes

100%

No

0%

Betul, MP

Signature Not Verified
RAKESH KU'N@;‘T ARI
e verified (

PG College

Principal JH G

13.08.2023 17:47-40
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35

40%
35%
30%
25%
20%
15%
10%

5%

0%

1.General communication skills and soft skills

35%

Excellent Very Good Good Satisfactory Unsatisfactory

35%
30%
25%
20%
15%
10%

5%

0%

2.Developing practical solutions to work place
problems

30%

Excellent Very Good Good Satisfactory Unsatisfactory

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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40%
35%
30%
25%
20%
15%
10%

5%

0%

3.Self-motivated and ability to take extra
responsibility

35%

Excellent Very Good Good Satisfactory

Unsatisfactory

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

4.Ability to contribute to the goal of the organization

45%

0%

Excellent Very Good Good Satisfactory

Unsatisfactory

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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5.Leadership and team spirit
60%
50%

50%

40%

30%

20%

10%

0%
Excellent Very Good Good Satisfactory  Unsatisfactory
6. Innovativeness and creativity

60

50 50%

40

30

20 15%

15% 10% 0 10%
10 -
0 |
Excellent Very Good Good Satisfactory  Unsatisfactory

Signatu@Veriﬁed
RAKESH KUMAI ARI
e verified
Principal JH Gow!PG College
Betul, MP
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7. Relationship with seniors/ peers/subordinates

45%

40%

40%

35%

35%
30%

25%

20%
15%

10%

5%

0%

20%
5%
-

Excellent Very Good Good Satisfactory  Unsatisfactory

60%

50%

40%

30%

20%

10%

0%

8. Involvement in social activities

50%

20%

5%
10%

. =

Excellent Very Good Good Satisfactory Unsatisfactory

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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9. Willingness to learn new techniques

S 40%
40%
25%
30% 20%
10% A
o . . -
Excellent ~ Very Good Good Satisfactory Unsatisfactory
10. Punctuality, sincerity and dedication at
workplace.
60% 50%
40%
20%
20% 10% 10% 10%
0% . e e e
Excellent Very Good Good Satisfactory  Unsatisfactory
11. Would you like to recruit more students from JH Govt.
PG College Betul?
150%
100%
100%
50%
0%
0%
Yes No

Signatu@Verified
RAKESH KUMAR'TIYARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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J. H. Govt. P. G. College, Betul (M.P.)
Employer Feedback Form

Decar Employer,
Greetings to you. Many of our College's Graduate/Post graduates may be working in your
organization. Ours is one of the oldest and highly reputed College in Madhya Pradesh. We shall be thankful
to you, if you can spare some of your valuable time to fill up this alumni employers' feedback form and give
us your valuable suggestions for further improvement of the College. Your inputs will be of great use to
improve the quality of our academic programs and enhance the credibility at national level. This feedback
will certainly be helpful for various purposes including decision-making for improvement.

SN | Names of_ the candidates who are serving in your Designation | Class/Subject studied in our
. organization College

2

3

4

s |

Part ~'I Pl?asc Tick the appropriate box of your response: Tick the number that best describes your level

of satisfaction at each question: 1 - Far from satisfied, 2 - Not satisfied, 3 - Satisfied, 4 - Happy, 5 - Very
happy.

SN | How satisfied are you with the student/s work performance and the Rating
academic system which educated these candidates? 1 2 (3 |4: |5

1 General communication skills
2 Developing practical solutions to work place problems
3 Working as part of a team
4 Creative in response to work place challenges

-5 | Self-motivated and taking on appropriate level of responsnblllty ’ ) X - 3 P
6 Ability to contribute to the goal of the organization siaa ot
7 Ability to manage/ leadership qualities
8 Innovativeness, creativity
9 Relationship with seniors/peers/subordinates
10 Involvement in social activities
11 Ability to take up extra responsibility

Part-11: Overall rating of employee:

On the scale of 1 to 10 how do you ratc your overall snnsfncnon with JHC students and
the curﬂculum" 2 .
1 - |-2- |3 T4 | § seerseg 17 |8 1o - T1o0

Any suggestion to improvement of our Institute

Date Signature

Name
) Position
; .. Nameof nrunnlznnowcmy
£ E-mail 1d
Mobile Num.
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e verified

Principal JH Gow!PG College
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J. H. Govt. P. G. College, Betul (M.P.)
Employer Feedback Form

Dear Employer,

Greetings to you, Many of our College's Gradunte/Post graduates may be working in your

organization. Ours is one of the oldest and highly reputed College in Madhya Pradesh. We shall be thankful
1o you, if you can spare some of' your valuable time to fill up this alumni employers' feedback form and give
us your valuable suggestions for further improvement of the College. Your inputs will be of great use to
improve the quality of our academic programs and enhance the credibility at national level. This feedback
will certainly be helpful for VArious purposes including decision-making for improvement.

are serving in your Designation | Class/Subject studied in our
College

R o R TR, - . . RO
(S I - SO S e

L= . i _ &7 | R Se-_ \
S e 9 - SR R A R - 0 'L{i:

ot A & T N A - ol Lok -
Your response: Tick the number that best describes your level
satisficed, 2 - Not satisficd, 3 - Satisficd, 4 - Happy, 5§ - Very

!'Nnmex of the candidates who
organization

Part -I: Please Tick the appropriate box of
of satisfaction at each question: 1 - Far from

happy.

SN | How satisfied are you with the student/s work performance and the .~ Rating _]
academic system which educated these candidates? 1 [20 3 |45
1 | General communication skills ] : S IR X =
2 Developing practical solutions to work place problems i o T ] I
3 | Working as part of a team s bl I S S 5
4 Creative in response to work place challenges en RAXK 1% | T x
5 Self-motivated and taking on appropriate level of responsibility AL X% IR v — |
6 Ability to contribute to the goal of the organization b3 . o . ]
7 Ability to manage/ leadership qualities RoARX | x| x|
8 Innovativeness, creativity ®OIR | X 2
9 Relationship with seniors/peers/subordinates - :(( § : E o =
10 | Involvement in social activities JHE e
11 Ability to take up extra responsibility Y N N SR
Part-11: Overall rating of employce: G
,’ On the scale of 1 to 10 how do you rate your overall satisfaction with JIHC students and
reiculum ? e T T S e i
e Y7 S R 5 2 B S WO I ]

ol CGnse) ol be moludalie

Any suggestion to improvement of our Institute. .., SRR R

Signature, !
Date \3»‘ o6 I 3-09-' Nuame WQW B Mbmmf
Position - - }u‘\/ié Mow\u\,
Name of organization/Compan Aokl
E-mail Id .;W&aw\a;(- Cnn, -
Mobile Num, 9\ 4 g;))'}o&

Signature Not Verified
AR TIVARI
o Kol

Principal JH G PG College
Betul, MP g“
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[ bk a1

1 Admission Process 42 33 17 06 02
2 Infrastructure Facilities 21 34 26 10 09
3 Flaigﬁrizsand Laboratory 35 27 16 20 02
4 Students Discipline 10 60 20 09 01
5 Education Activities 31 55 10 04 00
6 Sports and Cultural Facility 10 49 29 12 00
7 Grievance Redressal System 15 55 30 00 00
o |SmeCumecalsls | s | @ w0
9 Examination System 60 20 18 02 00
10 | College Administration 14 42 28 12 04

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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- Graphical Presentation o Parents Feedback Analysis 2021:22

1. Admission process

0,
45% 2%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Excellent Very good Good Satisfactory  Unsatisfactory
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Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40




ST ETRR B Sdbicay Aeifdererd, dqel (79) o«

- [ *
Jaywanti Haksar Government Post Graduate College, Betul (MP) - ._-Q’;_ A
Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 ) 1eAC i

E-mail : hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com [(mmrtems e |

44

40%

35%

30%

25%

20%

15%

10%

5%

0%

2. Infrastructure Facilities

34%

Excellent Very good Good Satisfactory Unsatisfactory
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4. Students discipline
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5. Education Activities
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7. Grievance Redressal System
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Parents / Guardiun Feedback Form 2021-22
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Students Feedback Action Taken Report

2021-2022
l::) Feedback by Students Action Taken by the College
e = s
| The, wHility. of the. course  content Instructions were given to teachers to use
1. 7 Y, 3 effective teaching methods that highlight the
should be enhanced. y S 5
practical application of course content.
Chiticnlnml shouldibe relevart o the Study tours and. industrial visits, offering
2 et 2k students opportunity to apply their knowledge
real-life situations. P d :
to real-life situations, were organised.
3 More vocational and elective courses | Eight vocational and sixteen elective courses
Bt should be started. were started.
1. A certificate course in ‘Advanced
Courses should be started to enhance (;rammar i CoinmL.lmcatlvc Skifls"ns
SR Tyt A organized by the English department.
4. the communication skills of the 5 i
o 2. Another certificate course on
% 2 ‘Sanskrit Sambhashan’ was organised by
the Sanskrit department.
Horizontal flexibility was implemented
5 Curriculum should be flexible. through a multidisciplinary and
interdisciplinary approach.
N focts
Coordinator Principal
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Teachers Feedback Action Taken Report

2021-2022

SL

No. Feedback by Teachers

Action Taken by the College

Add on, value added and certificate
courses should be organised.

A number of add-on, value- added, and
certificate courses were organised.

Online feedback should be taken from
the stakeholders.

Online feedback was collected from
students and teachers using Google forms.

Experiential  learning should be
ensured.

Experiential learning was promoted
through field project, internships,
community engagement and
apprenticeships.

4. IT facilities should be upgraded.

IT facilities of the college were upgraded.

A Day Care Centre should be
established.

A Day Care Centre was established.

(>
Coordinator

cdQASINATOR
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Principal 3
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Alumni Feedback Action Taken Report
2021-2022
SL. 3 i x g
No Suggestions by Alumni Action Taken by the College
I Classes to prepare students for competitive | Classes were initiated to train students
: exams should be conducted. for competitive exams.
> More facilities should be prov1dcd to the | A ‘Divyangjan Prokostha’ with various
* | differently-abled students. facilities was established.
The involvement of alumni should be | The alumni were invited to participate in
3 increased in the quality enhancement | various quality enhancement initiatives
initiatives of the college. of the college.
6‘» ()
Vi
Coordinator Principal 1
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Employers Feedback Action Taken Report

2021-2022
SIL. 1
No Feedback by Employers Action Taken by the College
Nine MOUs were signed with renowned
1 Students should be engaged in | institutions and organisations for
% collaborative activities. collaborative academic and co-curricular
activities.
Students’ decision-making and problem - ol acuvm::s e conduct.ed to
2. z s 2 2 enhance students’ the decision- making and
solving skills should be improved. 5 S
problem- solving skills.
Students’ general knowledge should be Monthly onllpe general 'knowledge quizzes
< % were organised to improve students
improved.
general knowledge.
Invited lectures on writing skills were
4 Activities to improve students’ writing | organised through SVCGC. Essay writing
- skills should be conducted. and slogan writing competitions on
emerging issues were conducted.

(A Rtay
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Parents Feedback Action Taken Report

2021-2022

| SL y : £ !
No Suggestions by Parents Action Taken by the College ‘
1 She S = = =t
| More extracurricular activities should | Numerous extracurricular activities were |
5 ; be organised to ensure holistic | hosted to promote holistic development ol‘t
| development of students. students. |
= bl 4 | B
= Health check-up camps should be |

Sivanised A Health check-up camp was conducted.

i |
3. | A Student Help Desk should be | A Student Help Desk was established to ‘
- |

| formed. address a wide range of student issues.
3 | Self- defence training should be | A karate training programme was arranged |
* | organised for students. for students. |
e e : ——
| More water coolers should be | Water coolers were installed in the Science |
‘ installed in the college. and Commerce buildings. |

|
1 e e e

28
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Student Feedback Analysis 2020-2021

Student Responses

Q.N. | Questions Excellent | Verygood | Good | Average | Unsatisfactory
1 | Utility of the course content 612 131 7 0 0
2 | Regular classes in the college 560 185 5 0 0
3 Use students centric methods to 708 40 2 0 0
enhance the learning experience.

4 | Participation of student in teaching 666 82 2 0 0
-learning process

5 | Use of innovative techniques in 651 83 16 0 0
teaching

6 | Use of ICT in teaching 360 370 16 4 0

7 | Availability of the text books in the 588 148 9 5 0
library

8 Availability of online study 492 230 25 3 0
material in the library.

9 | Various opportunities provided by 711 32 7 0 0
the college to learn and grow?

10 | Laboratory Facilities (Only for 112 192 18 3 0
Science students )
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~ Graphical Presentation o Student Feedback Analysis 2020-2021

1.Utility of the course content
1% 0% g,

m Excellent

= Very Good

= Good

B Average

= Unsatisfactory

2.Regular classes in the college

0% 0% 0%

® Excellent

= Very Good

= Good

B Average

= Unsatisfactory
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3.Use students centric methods to enhance the
learning experience.

0%
0

0% 0%

= Excellent

® Very Good

= Good

® Average

= Unsatisfactory

4.Participation of student in teaching -learning
process

0% 0% 0%

m Excellent

= Very Good

= Good

B Average

= Unsatisfactory
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5.Use of innovative techniques in teaching
0%

2% 0%

= Excellent
= Very Good
= Good

m Average

= Unsatisfactory

6.Use of ICT in teaching
2% 1% 0%

m Excellent

= Very Good

= Good

B Average

= Unsatisfactory
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7.Availability of the text books in the library

0,
1% 1% 0%

m Excellent

= Very Good

= Good

B Average

= Unsatisfactory

8.Availability of online study material in the
library.

3% 0% 0%

m Excellent

= Very Good

= Good

B Average

= Unsatisfactory
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9.Various opportunities provided by the college
to learn and grow?

0% 1% 0%

= Excellent

® Very Good

= Good

® Average

= Unsatisfactory

10.Laboratory Facilities (Only for Science
students)

1% 0%

m Excellent

= Very Good

= Good

B Average

= Unsatisfactory
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J H Govt. PG College, Betul
Student Feedback form 2020-21

Part-1 Basic information
1. Name of the Smdem....; .................................................................................................................

w e [ L e O B R SR R el S

Part -2 Please select the appropriate option as per the following the criteria -

Questions Excellent Very good | Good | Average | Unsatisfactory

Utility of the course content

Regular classes in the college

W N -

Use students centric methods to
enhance the learning experience.

Participation of student in teaching -
learning process

Use of innovative techniques in
teachin

Use of ICT in teaching

Availability of the text books in the
library

Availability of online study material
in the library,

O |® | N ||| s

Various opportunities provided by
the college to learn and grow?

Laboratory Facilities (Only for

_Science students )

Please give yours valuable suggostions
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J H Govt. PG College, Betul

Student Feedback form 2020-21
Part-1 Basic information

1. Name of the Student. /A US[’\‘G f-) i

N
Q
£
£
.
Z

:

3. Class of the student ,B ' (07\7 ploﬂo—\n """ eoaH Cr‘ra ;c) .............................

4. Academic Session Qo020 - 2

Part -2 Please select the appropriate option as per the following the criteria -

Q.N. | Questions
1 Utility of the course content

Excellent | Very good | Good | Average | Unsatisfacto |

5 Regular classes in the college

\[S

3 Use students centric methods to \/
enhance the learning experience.

Participation of student in teaching -

4 learning process \/
5 Use of innovative techniques in
teaching

Use of ICT in teaching

—

Availability of the text books in the
7 | sibrary =
e

Availability of online study material
in the library.
Various opportunities provided by
the college to learn and grow?
Laboratory Facilities (Only for
Science students )

10
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Teachers Feedback Analysis 2020-21

Z 0

Question

Total No. of Feedback forms

85
collected from teachers
Total number of male and
female teacher (Gender) 50 Male 35 Female
21-30 year 31-40 year | 41-50 year | 51-65 year
Age Group of Teachers
6 35 21 23
NETISLET | NETISLETR | mphit. | other
Academic Qualification e o
23 32 16 17
Associate Assistant Guest
Professor
. . Professor Professor faculty
Designation
9 5 39 32
1-10 Years | 10-20 Years | 2050 | Morethan
. Years 30 years
Experience
46 17 4 18
Neither
Completely Disagree agree nor Agree Completely
o disagree . agree
Syllabus is suitable to course. disagree
0 0 0 13 N 72
Signature Not Verified
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Syllabus is need based.

70

Aims and objective of the
syllabi are well defined and
clear to teachers and students.

75

10

The course/Syllabus has good
balance between theory and
application

50

11

The course/syllabus has made
me interested in the subject
area

78

12

The books Prescribed /listed as
reference materials are relevant
update to the mark and
appropriate for the market of
employment.

15

13

I have freedom to adopt new
techniques/strategies of
teaching such as seminar,
presentation, group discussion
and learner’s participation.

14

I have freedom to adopt/adapt
new techniques/strategies of
evaluation and assessment of
students.

15

The environment in the
department is conducive to
teaching and research.

78

16

The administration is teacher’s
friendly.

0 0 0 80

67
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1 Total No. of Feedback collected from teachers

0%

mYes

= No

2. Total number of male and female teacher (Gender)

= Male

= Female
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3. Age Group of Teachers

m21-30 year
m 31-40 year
7 41-50 year
m51-65 year

4. Academic Qualification

B NET/SLET with Ph. D.
B NET/SLET/Ph.D.

“ M.Phil.

= Other

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College
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5. Designation of teachers

u Professor

m Associate Professor
= Assistant Professor
B Guest faculty

6. Experience

0%

m 1-10 Years

M 10-20 Years
1120-30 Years

B More than 30 years

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College
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7. Syllabus is suitable to course.

0% 0% 0%

B Completely disagree

M Disagree

" Neither agree nor disagree
H Agree

m Completely agree

0% 0% 0%

abus is need based.

B Completely disagree

H Disagree

I Neither agree nor disagree
W Agree

m Completely agree

Signatu%@ Verified
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9. Aims and objective of the syllabi are well defined and
clear to teachers and students.

0% 0% 0%

B Completely disagree

B Disagree

m Neither agree nor disagree
W Agree

B Completely agree

10. The course/Syllabus has good balance between
theory and application

0% 0% 0%

B Completely disagree

M Disagree

m Neither agree nor disagree
B Agree

H Completely agree

Signatu%@ Verified
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Principal JH Gow!PG College
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11. The course/syllabus has made me interested in the
subject area

W Completely disagree

B Disagree

M Neither agree nor disagree
W Agree

B Completely agree

12.The books Prescribed /listed as reference materials
are relevant update to the mark and appropriate for the
market of employment.

0% 0% 0%

B Completely disagree

B Disagree

M Neither agree nor disagree
W Agree

B Completely agree

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College
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13. I have freedom to adopt new techniques/strategies
of teaching such as seminar, presentation, group
discussion and learner’s participation.

()7

= Completely disagree

m Disagree

= Neither agree nor disagree
H Agree

= Completely agree

14. | have freedom to adopt/adapt new
techniques/strategies of evaluation and assessment of
students.

0% 0%

0%

= Completely disagree

m Disagree

= Neither agree nor disagree
B Agree

= Completely agree

Signature Not Verified

RAKESH KUMAR'TIYARI

e verified (

Principal JH Gow!PG College
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15. The environment in the department is conducive to
teaching and research.

0% 0% 0%

u Completely disagree

H Disagree

= Neither agree nor disagree
B Agree

5 Completely agree

16. The administration is teacher’s friendly.

0% 0% 0%

= Completely disagree

H Disagree

= Neither agree nor disagree
u Agree

5 Completely agree

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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Alumni Feedback Analysis 2020-21

Alumni Responses in Percentage

Q . Totally i . Below

N Question Satisfied Efficient | Satisfactory Satisfaction

1 Do you feel prOl_Jd to be associated with 79 28 0 0
college as alumni?
Are you willing to contribute to

2 development of the college? 25 45 30 0
How do you rate development activities

3 organized by the college for your overall 55 35 10 0
development?

4 Will you recgmmend you relative/friends 45 50 5 0
to enrol at this college?

5 Do you feel 'Fhat adequate knowledge 55 35 10 0
was gained during your course of study?

5 _In knowledge gamed in college relevant 38 58 4 0
in your present job?

7 Hovv_ do_ you rate student teacher 44 48 8 0
relationship in college as a whole?
How do you rate laboratory facilities

8 provided by college to you during your 28 22 0 0
study?

9 How_ do you rate library facilities 42 54 4 0
provided by college to you ?

10 How do you rate sport facilities provided 3 12 56 24
by college to you ?

11 Hoyv_ _do fyOl:I rat;e extra- curricular 58 40 5 0
activities of college Signature Not Verified

[ )
RAKESH KUMA/I:S’(’I ART
e verified
Principal JH Gow!PG College

Betul, MP
80 13.08.2023 17:4740
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QN 1: Do you feel proud to be associated with college as alumni

0% 0%

H Totally Satisfied

m Efficient,

= Satisfactory

® Below Satisfaction

QN.2: Are you willing to contribute to development of the
college?

0%

= Totally Satisfied

| Efficient,

I Satisfactory

® Below Satisfaction

Signatur Verified
RAKESH KUMAR'TIYARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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QN. 3: How do you rate development activities organized by the college
for your over all development?

0%

u Totally Satisfied
m Efficient,
= Satisfactory

m Below Satisfaction

QN. 4: Will you recommend you relative/friends to enroll at this
college?

0%

= Totally Satisfied
| Efficient,
1= Satisfactory

= Below Satisfaction

Sigrattte Verified
RAKESH KLTV@T ARI

e verified (

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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QN.5: Do you feel that adequate knowledge was gained during
your course of study?

0%

= Totally Satisfied

| Efficient,

I Satisfactory

® Below Satisfaction

QN. 6: In knowledge gained in college relevant in you present
job?

0%

= Totally Satisfied

m Efficient,

= Satisfactory

® Below Satisfaction

Signature Verified
RAKESH KLTV@T ARI

e verified (

Principal JH Gow!PG College

Betul, MP
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QN.7: How do you rate student teacher relationship in college as a
whole?

0%

u Totally Satisfied
m Efficient,
i Satisfactory

= Below Satisfaction

QN. 8: How do you rate laboratory facilities provided by college to
you during your study?

0% 0%

® Totally Satisfied

m Efficient,

I Satisfactory

B Below Satisfaction

Signature Not Verified

RAKESH KUMAR'TIYARI

e verified (

Principal JH Gow!PG College
Betul, MP

13.08.2023 17:47740




Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 1eAC
E-mail ; hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com (I |

85

QN.9: How do you rate library facilities provided by college to
you?

4% 0%

= Totally Satisfied
| Efficient,
Satisfactory

= Below Satisfaction

QN.10: How do you rate sports facilities provided by college to
you

= Totally Satisfied

| Efficient,

Satisfactory

m Below Satisfaction
56%

QN.11: How do you rate extra-curricular activities of college
2% 0%

= Totally Satisfied

m Efficient,
Satisfactory

® Below Satisfaction

Signature Not Verified
RAKESH KMT ARI
e verified

Principal JH GowelPG College
Betul, MP
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J. H. Govt. P. G. College Betul (M.P.) -~ E
Feedback form on Curriculum by Alumni - 9,62,0-91

...........................................................

T RERARLY v

Name oforganintiodbepmm: .............. o n aaeas 2

Please select the iate option as per the following criteria
{1-Tightly oﬂ'lt‘!lenl, _ﬂj:lent, 3-Satisfactory, 4-Below satisfaction)

ON I ; Question Rating =

1’;2L3 [4

TS

Zart-T Feedback about college
1 | Do you feel proud to be associated with
college as alumni

2 | Are you willing to contribute to developmant
of the coliage?

3| How do you rate development activities
organized bysthe collcgq'or your over all
developmem?

4 | Will you recommend you relative/Iriends to
caroll at this college?

i Not Verified
RAKESH KU'N@;‘T ARI
e verified (

Principal JH Gow!PG College
Betul, MP
13.08.2023 17:47°40
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Part-II: Feedback about Academic und faculty =
5| Do you feel that adequate knowledge was
gained during your course of study?
6 | In knowledge gained in college relevant in N £
you present job?
7 | How do you rate student teacher relationship
in college as a whole? ‘
Part-Tl Peedback shout college facilities l |
8 | How do you rate laboratory facilities provided ’ !
byoollegctoyoudm-ingyourswdy? .
9 | How do you ate library fucilities provided by 1
college to ycu?:\:
10 | How do you rute &poyts facilities provided by
college Lo you
11 | How do you rate extra-curricular activities of
J eoliege y
Part-IV General Experience shar; ng ‘ -

12 | Have you made any significant achicvement as
* As student of college, If share
: Yyou please

® As e@ployec o_l_:yomomnlntion. If any please share
details............ %

--------------------------

...................

Sirrsinine

Signature
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J. H. Govt. P. G. College Betul (M.P.) -
Feedback form on Curriculum by Alumni - 9,09,0-91

Nane of Almnnus:...Dg:...gf'\{l.%ﬂ...x.\)mﬂf Howoke.

wrt

E-mail.ID: ....'.Kajem.qu&e.&‘i.@.@.ﬂml.:(m;.-.l» ....................

If'in service name of organization/Self employed: ...................ocooo

Name of c:ganization/Department: .@0\1 £.Co u"a&So\f “i{)‘hS"Lﬁﬁ‘d ) :

Please selzct the appropriate option as per the following criteria
{1-Tightly efficient. 2-Efficient, 3-Satisfactory, 4-Below satisfaction)

QN : Question Rating j

1 12713 T"r

= =
£art-1 Feedback about college

I | Do you feel proud to be associated with
college as alumni v

3 | How do you rate development activitios

L)

Are you willing to contribute (o developmant
of the coliage?

| organized bysthe college for your over all

4 | Will you recommend you relative/friends te

enroll at this college?

=
development? o

Signature N

RAKESH KUMA
e verified

Verified
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S
3
Part-II: Feedback about Academic and faculty
| S Do you feel that adequate knowledge was
gained during your course of study? &=
& In knowledge gained in college relevant in
you present job? e
7 How do you rate student teacher relationship
in college as & whale? \/
- ! i
' Part-III Feedback about college facilities
& | How do you rate laboratory facilities provided '
by college to you during your study? '\/
9 How do you rate library fucilities provided by =
college to you? . /1
10 | How do you mle‘;!pq;ts facilities provided by
|/7

college to you

11 ' How do you rate extra-curricalar activities of

1

coliege

Part-IV General Experience sharing

12

Have you made any significant achievement as

¢ As student of college, If you please share

O

Signature Not Verified
RAKESH KWT ARI
e verified

Principal JH G welPG College
Betul, MP
13.08.2023 17:47°40
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Employer Feedback Analysis Report 2020-21

: Very - Not Far from
QN Question Happy Happy Satisfied satisfied | satisfied
1 | General communication skills 20% 35% 30% 15% 00%
5 Developing practical solutions 15% 3506 2504 20% 05%
to work place problems
3 | Working as part of a team 25% 30% 30% 15% 00%
4 Creative in response to work 2504 40% 20% 15% 00%
place challenges
Self-motivated and taking on
5 | appropriate level of 20% 45% 15% 10% 10%
responsibility
5 Ability to contrlb_ute to the 2504 40% 15% 15% 05%
goal of the organization
7 Ab||_|t_y to manage/ leadership 20% 3504 30% 10% 05%
qualities
8 | Innovativeness, creativity 15% 40% 20% 15% 10%
g | Relationship with 25% 30% 20% 20% 05%
seniors/peers/subordinates
10 | Involvementin social 3506 40% 10% 10% 05%
activities
11 Ability to take up extra 30% 35% 20% 10% 05%

responsibility

90
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Principal JH Gow!PG College
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| S e E e et s

1. General communication skills

0%

H Very Happy
= Happy

= Satisfied

= Not satisfied

= Far from satisfied

2. Developing practical solutions to work place
problems

= Very Happy
¥ Happy

1 Satisfied

® Not satisfied

= Far from satisfied

Signatu Verified
RAKESH KUMA ARI

e verified

Principal JH Gow!PG College

Betul, MP
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3. Working as part of a team

0%

= Very Happy
¥ Happy

1 Satisfied

= Not satisfied

= Far from satisfied

4. Creative in response to work place
challenges

0%

u \Very Happy
H Happy
= Satisfied

= Not satisfied

= Far from satisfied

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow#
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5. Self-motivated and taking on appropriate
level of responsibility

= Very Happy
= Happy

i Satisfied

® Not satisfied

= Far from satisfied

6. Ability to contribute to the goal of the organization

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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7. Ability to manage/ leadership qualities

B Very Happy
B Happy

1 Satisfied

B Not satisfied

M Far from satisfied

8. Innovativeness, creativity

M Very Happy
B Happy

1 Satisfied

M Not satisfied

I Far from satisfied

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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9. Relationship with
seniors/peers/subordinates

5%
= Very Happy

® Happy
= Satisfied
= Not satisfied

= Far from satisfied

10. Involvement in social activities

5%
10%

H Very Happy
= Happy

1 Satisfied

M Not satisfied

W Far from satisfied

11. Ability to take up extra responsibility
5%

= \Very Happy
H Happy
= Satisfied

= Not satisfied

= Far from satisfied

S|gnatur%$ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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J. H. Govt. P. G. College, Betul (M.P.)
Employer Feedback Form
Dear Employer,

Greetings to you. Many of our College's Graduate/Post graduates may be working in your
organization. Ours is one of the oldest and highly reputed College in Madhya Pradesh. We shall be thankful
to you, if you can spare some of your valuable time to fill up this alumni employers' feedback form and give
us your valuable suggestions for further improvement of the College. Your inputs will be of great use to
improve the quality of our academic programs and enhance the credibility at national level. This feedback
will certainly be helpful for various purposes including decision-making for improvement.

SN | Names of the candidates who are serving in your | Designation | Class/Subject studied in our
: organization College

2

3

3 —

5 |

Part -I: Please Tick the appropriate box of your response: Tick the number that best describes your level

of satisfaction at each question: 1 - Far from satisfied, 2 - Not satisfied, 3 - Satisfied, 4 - Happy, 5 - Very
happy.

SN

How satisfied are you with the student/s work performance and the Rating
academic system which educaied these candidates?

1 (2 [3 |4 15
General communication skills
Developing pmcucal ‘solutions to work place problems
Working as part of a team
Creative in response to work place challenges
Self-motivated and taking on appropriate level of responsxblllty i y EEA
Ability to contribute to the goal of the organization "~ ~ A
Ability to manage/ leadership qualities
Innovativeness, creativity
Relationship with seniors/peers/subordinates
10 | Involvement in social activities
_11 | Ability to take up extra responsibility
Part-11: Overall rating of employee:

On the scale of 1 to 10 how do you rate your overall satisfaction wnth JHC students and
the curgiculum?, - .

T 2. [3 T4-~'--r-'ls aLizas 2 SR | G £

96

Any suggestion to improvement of our Institute

Date Signature

Name

Position

Name of organizatio/Company
E-mail Id

Mobile Num.

13.08.2023 17:4740




P
8

Jaywanti Haksar Government Post Graduate College, Betul (MP) 5:’4;_ ",-
’V\_

n o,

Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 1eAC
E-mail ; hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com (I |

J. H. Govt. P. G. College, Betul (M.P.)
Employer Feedback Form
Dear Employer,

Greetin
s tio: Og:rs t?s g’:l):.o fti\xdanl):i of our -College's Graduate/Post graduates may be working in your
> yi!mzac.u 23 o;l i efo est and hnghly reputed College in Madhya Pradesh. We shall be thankful
2 yo‘;r vzl S l}:ggz:t?:;: (;‘0 ryour valu‘able time to fill up this alumni employers' feedback form and give
L : furlh. er improvement of the College. Your inputs will be of great use to
:‘xn}ﬁrovl:atih? q[;lajlljt){ of our acaf_;iemlc programs and enhance the credibility at national level. 'I‘li%?feedback
certainly be helpful for various purposes including decision-making for improvement.

SN I:ragma;sz:tfi (t)l;e candidates who are serving in your Designation | Class/Subject studied in our
Coll
T | Rawly Seviare TGRS Y Aeps
2 Rarvina - DA~ AS AL R4 B>
oare PGT M B - ondilt -
5 Rashwm s Daris=g T CoiTe M A Bl U -

Part -‘l: Pl.ease Tick the ap.propriate box of your response: Tick the number that best describes your level
of satisfaction at each question: 1 - Far from satisfied, 2 - Not satisfied, 3 - Satisfied, 4 - Happy, 5 - Very

happy.

SN | How satisfied are you with the student/s work performance and the Rating
academic system which educated these candidates?
General communication skills

Developing practical solutions to work place problems
Working as part of a team

Creative in response to work place challenges

Self-motivated and taking on appropriate level of responsibility
Ability to contribute to the goal of the organization

Ability to manage/ leadership qualities

Innovativeness, creativity

Relationship with seniors/peers/subordinates

Involvement in social activities

Ability to take up extra responsibility

-11: Overall rating of employee:

the scale of 1 to 10 how do you rate your overall satisfaction with JHC students and '
|

jculum?
> E [2 [5 [9 [ 10

0|o0|w|on|Ln| 4|10 =
o be D42 R R sz e b [ =
A4 [ IR [ B2 e PR IR R [

A X\XXX\XXX“

A|X b e b DA[Se B e e |
SN

-
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Parents Feedback Analysis 2020-21

Parents Response in Percentage

Que No. Question Excellent gg(% Good [ Satisfactory | Unsatisfactory
1 Admission Process 35 27 16 20 02
2 Laboratory Facilities 35 27 16 20 02
3 Infrastructure 21 34 26 10 09
4 College Administration 14 42 28 12 04
5 Students Discipline 10 60 20 09 01
6 Canteen Facilities 21 60 19 00 00
7 Library Facilities 17 63 20 00 00
8 Sports and Cultural Facility 14 42 34 10 00
o | Teaching 60 20 | 18 02 00
10 Wi-Fi Facilities 20 50 30 00 00
11 IT cell and Helpdesk 41 35 16 08 00
12 Career Guidance Cell 45 30 17 08 00
13 Skills Development Training 39 29 21 11 00
14 ;r:]tdersr@tearl:d External Exam Process 39 37 14 10 00
15 gls(:;/;nce or Complaint Handling 15 55 30 00 00
16 Anti Sexual Harassment 40 30 30 00 00
17 Cleanliness 08 78 14 00 00
18 NSS and NCC 73 18 09 00 00
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~ Graphical Presentation of Parent Feedback 202021
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3. Infrastructure
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4. College administration
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5. Students discipline
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6. Canteen Facilities
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7. Library facilities

0% 0%
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" Good
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8. Sports and cultural facility
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" Good
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11. IT cell and helpdesk
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Students Feedback Action Taken Report
2020-2021
]s:)'. Feedback by Students Action Taken by the College
1 The study material should be shared in | The study material was shared in WhatsApp
5 WhatsAapp groups. groups created for each class.
5 Cleanliness should be maintained in | Instructions were given to the concerned
¥ the classrooms and washrooms. employees.
3 An online induction programme | An induction programme was organised
7 should be organised. through virtual mode.
4 Extension activities should be | A large number of online extension activities
= conducted online. were organised
> 4
w A0 \)<
Coordinator g Prié&gal‘ 1
IQAC PRINCIPAL
COOSD INATOR JH. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL sy
JH GOVT. PG COLLEGE, BETUL, (M.P) ‘ : i :
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Teachers Feedback Action Taken Report

2020-2021

Sl

No. Feedback by Teachers

Action Taken by the College

Some teachers need training to conduct
online classes.

Training was provided to teachers on the use
of online Apps for conducting classes.

A training programme on ‘Revised
25 NAAC Assessment and Accreditation
Process’ should be organised.

A training programme on ‘Revised NAAC

Assessment and Accreditation Process’ was |

organised from January 25" to 31%, 2021.

30 Online webinars should be organised.

National and international webinars and
conferences were organised.

4 A faculty development programme | A Six- Day Online International Faculty
£ should be organised. Development Programme was organised.
Teachers should be motivated to create | Teachers created e-content for undergraduate
5.
e-content for students. students.
Coordinator ~Principa 3
PRINCIPAL
C& %?N ATOR JH. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL EEI U]
JH GOVT. PG COLLEGE, BETUL, (M.P,) « : .
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. Alumni Feedback Action Taken Report
2020-2021
::" Suggestions by Alumni Action Taken by the College
More alumni should be invited to share their | Alumni were invited during various
' own experiences and insights about their | activities to share their experiences with
respective fields with the students. students.
> Stidents SHould Be SenSiead 5 Numerous activities were conducted
E S e through the Eco Club to sensitise
5 students about environmental issues.
An MoU was signed with the Institute of
3 Collaborative  academic and  research | Excellence in Higher Education, Bhopal
3 activities should be conducted. for collaborative academic and research
activities.
% An Academic and Administrative Audit of | Academic and Administrative Audit of
. the institution should be conducted. the institution was conducted.
Coordinator ~ Prineip 3
IOAC PRINCIPAL
coo R% INATOR JH. GOVT.PG.COLLEGE
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Employers Feedback Action Taken Report
2020-2021
::)' Feedback by Employers Action Taken by the College
Gapers 1ciuves shibule e on:ganised o Students were informed about career
1. | make students aware of various career o
s opportunities through expert lectures.
opportunities
2. Mouv.anonal et e Motivational lectures were organised.
organised for students.
Students should be trained in Arrangeme.n % Were mase A in compu}er
3 % 5 labs to train the students in computing
computing skills. :
skills.
4 Vocational courses should be included | Vocational courses were included in the
° | in the syllabus. syllabus.
(A (e
Coordinator — Prineip: 1
PRINCIPAL
cd6¥bin ATOR JH. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL BETUL(M.P)
JH GOVT. PG COLLEGE, BETUL, (M.P) . . 3 s
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Parents Feedback Action Taken Report

2020-2021

l\sl:; Suggestions by Parents Action Taken by the College
1 Remedial classes should be conducted | Remedial classes were arranged for slow
3 for slow learners. learners.
5 Various activities focused on value
More emphasis should be put on . S, A
5 At education, discipline and personality
2 value education, discipline, and ) 4 h NSS
ersonality developmient development were conducted throug] Y
. : NCC, Eco Club, and SVCGC
Mentoring  services should be Faculty mentor§ were asked to maintain
3: closer contact with their mentees to provide
enhanced. 5 i
guidance and solve their problems.
4 Some CCTYV cameras are not working | Non-functional CCTV cameras were
* | and should be repaired. repaired.

(ol

INTERNAL GUALITY ASSURANCE CELL
JH GOVT. PG COLLEGE, BETUL, (M.P)

Pri&&x;;;\)( 1

Coordinator
IOAC PRINCIPAL
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Student Feedback 2019-20

Purpose
The purpose of the survey was to investigate how students perceive the services and

amenities they were offered at college and how satisfied they were with them.

Design/Methodology/Approach
Questionnaires were handed out to 211 students after their classes. In order to collect
students’ feedback it was decided not to use an already existing questionnaire but to develop a

new measurement tool based on Likert scale.

Data collection- Data was collected from 211 students. The data collection process was

convenient for students as they were able to fill in the questionnaires after the lectures.

Description of sample- The students belonged to Arts, Commerce and Science streams. 54.50%
of the participants were female, which resembles the gender distribution at the college.

Description of measurement tool- The questionnaire uses Likert scale to measure 26
dimensions of satisfaction level of students at the institutional level. The 5 points Like Scale used

to measure the satisfaction level is shown below:

Options | Excellent Good Average Poor Very Poor
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Table 1- Quality Variables for Study

Feedback for College Feedback for Teachers

» Admission Process » Regular class

» Laboratory Facility » Completion of syllabus on time
» Infrastructure » Command on subject

» College Administration » Communication

» Students Discipline » Smart class teaching

» Canteen Facility » Students participation in teaching
» Library Facility » Innovation in teaching

» Sports and Cultural Facility » Problem solving ability

» Wi-Fi Facility » Overall rating of teachers

» IT cell and Helpdesk

» Career Guidance Cell

» Skills Development Training

» Internal and External Exam System

» Grievance or Complaint Handling System

» Women Grievance Redressal Cell

» Cleanliness

» NSSand NCC

Descriptive statistics
Table 4 shows that students were particularly satisfied with the following quality dimensions (M<3 in
the study). Standard deviation values are between SD=.948 and SD=3.001, which is normal for scales
with 5 response categories. The standard deviation is relatively low for “Completion of Syllabus on
time” in the study.* The standard deviation is relatively high for “Wi-Fi facilities” in t}ge stugaf

*
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Table 2.1
Average Satisfaction level Average dissatisfaction level in descending order
(Lower mean score represents Higher Mean (Higher mean score represents higher Mean
Satisfaction level) dissatisfaction level)
(M<25) (M >2.5)

Admission Process 2.48 | Wi-Fi Facility 3.24
NSS and NCC 2.11 | Students Discipline 291
Library Facility 2.19 | Grievance or Complaint Handling System 2.73
Career Guidance Cell 2.22 | Women Grievance Redressed Cell 2.67

infrastructure 2.44 | IT cell and Helpdesk 2.6

College Administration 2.46 | Skills Development Training 2.6
Sports and Cultural Facility 2.47 | Internal and External Exam Process and System 2.58
Laboratory Facility 2.48 | Cleanliness 2.56

Canteen Facility 25

Table 2.2

Descriptive Statistics for Feedback on Teachers

AUBEYS Satlsfactc;?(rjlelfvel T EEEEmali Average dissatisfaction level in descending order
. (Higher mean score represents higher
(Lower mean score represents Higher Mean S . Mean
. . dissatisfaction level)
Satisfaction level) (M > 2.5)
(M<25) )

Overall rating of teachers 2.3 | Communication 2.6
Students participation in teaching 2.38 | Completion of syllabus on time 2.57
Regular class 2.4 | Smart class teaching 2.54
Problem solving ability 241
Innovation in teaching 2.48
Command on subject 2.5
Valid N (listwise)
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Suggestions made by Students:

During the course of survey some of the students suggested following areas of improvement:

Table 3 : Suggestions made by Students

should be there.

©n

1. Library facilities should be improved.
2. Awareness should be created to maintain

discipline. 10.
3. Career Guidance should be improved. 11.
4. Transportation facilities should be provided. 12.
5. Some improvement in rules and regulations 13.

14.

Drinking water facility should be improved 15.

7. Health care and fitness facilities should be there. | 16.

8. More computers should be there.

9. Sports facilities need to be improved.

Introduction of uniform should be there.

Regular maintenance of infrastructure is to be there.

More smart classes should be made.

Wi-Fi network should be upgraded

Lab maintenance should be there.

Parking arrangement should be upgraded

Control on noise pollution should also be there.

Table 4: Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

Admission Process 208 1 5 2.48 1.099
Laboratory Facility 202 1 5 2.48 1.013
infrastructure 196 1 5 2.44 0.993
College Administration 205 1 5 2.46 1.087
Students Discipline 207 1 5 291 1.204
Canteen Facility 208 1 5 25 1.021
Library Facility 209 1 5 2.19 1.009
Sports and Cultural Facility 206 1 5 247 1.029
WiFi Facility 204 1 5 3.24 1.226
IT cell and Helpdesk 207 1 5 2.6 1.123
Career Guidance Cell 206 1 5 2.22 0.976
Skills Development Training 205 1 43 cziﬁaf..r ~3.001*
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Internal and External Exam Process and System 200 1 5 2.58 1.081
Grievance or Complaint Handling System 200 1 5 2.73 1.154
Women Grievance Redressal Cell 201 1 5 2.67 1.124
Cleanliness 206 1 5 2.56 1.158
NSS and NCC 202 1 5 2.11 0.986
Regular class 204 1 5 2.4 1.015
Completion of syllabus on time 204 1 5 2.57 1.157
Command on subject 202 1 5 25 1.103
Communication 200 1 5 2.6 0.972
Smart class teaching 196 1 5 2.54 1.014
Students participation in teaching 202 1 5 2.38 1.041
Innovation in teaching 198 1 5 2.48 0.981
Problem solving ability 201 1 5 241 1.097
Overall rating of teachers 199 1 5 2.3 0.948*
Valid N (listwise) 169

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4493 0.201 0.055 0.481
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Table 6: Coefficients?

Unstandardized Standardized t Sig.
Coefficients Coefficients
Std. Error Beta

(Constant) 1.94 0.147 13.229 0
Admission Process 0.001 0.056 0.002 0.015 0.988
Laboratory Facility -0.131 0.063 -0.258 -2.094 0.038
infrastructure -0.087 0.062 -0.168 -1.393 0.166
College Administration 0.118 0.064 0.257 1.851 0.066
Students Discipline 0.032 0.047 0.078 0.684 0.495
Canteen Facility -0.144 0.047 -0.296 -3.05 0.003
Library Facility -0.02 0.056 -0.041 -0.363 0.717
Sports and Cultural Facility 0.034 0.052 0.071 0.64 0.523
Wi-fi Facility 0.046 0.043 0.114 1.054 0.294
IT cell and Help desk -0.022 0.055 -0.051 -0.405 0.686
Career Guidance Cell 0.027 0.062 0.055 0.435 0.664
Skills Development Training 0.004 0.013 0.025 0.297 0.767
Internal and External Exam System -0.011 0.054 -0.026 -0.209 0.835
Grievance o Complaint Handling System 0.084 0.05 0.199 1.684 0.094
Women Grievance Redressal Cell -0.126 0.056 -0.286 -2.245 0.026
Cleanliness 0.042 0.06 0.097 0.693 0.489
NSS and NCC -0.014 0.051 -0.03 -0.283 0.778
Regular classes -0.095 0.062 -0.189 -1.517 0.132
Completion of syllabus on time 0.045 0.061 0.107 0.741 0.46
Command on subject 0.062 0.065 0.143 0.956 0.341
Communication 0.039 0.066 0.08 Sigrfﬁmm'N:JKVGIﬁmi
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Smart class teaching 0.019 0.061 0.038 0.305 0.761
Students participation in teaching 0.004 0.056 0.008 0.069 0.945
Innovation in teaching 0.012 0.066 0.025 0.19 0.85
Problem solving ability 0.002 0.065 0.004 0.027 0.979
Overall rating of teachers -0.1 0.064 -0.198 -1.567 0.119
a. Dependent Variable: Gender

Frequency Table

Category

Frequency Percent Valid Percent Cumulative %
Boys 96 455 455 455
Girls 115 54.5 54.5 100
Total 211 100 100

Admission Process

Frequency Percent Valid Percent Cumulative %
EXCELLENT 26 12.3 125 125
GOOD 113 53.6 54.3 66.8
AVERAGE 30 14.2 14.4 81.2
POOR 22 104 10.6 91.8
VERY POOR 17 8.1 8.2 100
Total 208 98.6 100
Missing System 3 1.4
Total 211 100

Laboratory Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 25 11.8 124 124
GOOD 97 46 48 60.4
AVERAGE 49 23.2 243 84.7
POOR 20 9.5 9.9 9?%&%@&“““

Principal JH GowelPG College
Betul, MP
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VERY POOR 11 52 54 100
Total 202 95.7 100
Missing System 9 4.3
Total 211 100
Infrastructure

Frequency Percent Valid Percent Cumulative %
EXCELLENT 24 114 12.2 12.2
GOOD 99 46.9 50.5 62.8
AVERAGE 47 22.3 24 86.7
POOR 15 7.1 7.7 94.4
VERY POOR 11 52 5.6 100
Total 196 92.9 100
Missing System 15 7.1
Total 211 100

College Administration

Frequency Percent Valid Percent Cumulative %
EXCELLENT 33 15.6 16.1 16.1
GOOD 96 455 46.8 62.9
AVERAGE 36 17.1 17.6 80.5
POOR 29 13.7 14.1 94.6
VERY POOR 11 52 54 100
Total 205 97.2 100
Missing System 6 2.8
Total 211 100

Students Discipline

Frequency Percent Valid Percent Cumulative %
EXCELLENT 19 9 9.2 9.2
GOOD 77 36.5 37.2 46.4
AVERAGE 39 18.5 18.8 65.2
POOR 47 223 22.7 8%&nature Not Verified
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VERY POOR 25 11.8 121 100
Total 207 98.1 100
Missing System 4 1.9
Total 211 100
Canteen Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 24 114 115 115
GOOD 102 48.3 49 60.6
AVERAGE 46 21.8 221 82.7
POOR 25 11.8 12 94.7
VERY POOR 11 52 5.3 100
Total 208 98.6 100
Missing System 3 1.4
Total 211 100

Library Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 46 21.8 22 22
GOOD 111 52.6 53.1 75.1
AVERAGE 30 14.2 14.4 89.5
POOR 11 5.2 5.3 94.7
VERY POOR 11 52 5.3 100
Total 209 99.1 100
Missing System 2 0.9
Total 211 100

Sports and Cultural Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 28 13.3 13.6 13.6
GOOD 100 474 48.5 62.1
AVERAGE 41 194 19.9 82
POOR 28 13.3 13.6
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VERY POOR 9 4.3 4.4 100
Total 206 97.6 100
Missing System 5 2.4
Total 211 100
Wi-fi Facility
Frequency Percent Valid Percent Cumulative %
EXCELLENT 9 4.3 4.4 4.4
GOOD 69 32.7 338 38.2
AVERAGE 28 13.3 13.7 52
POOR 60 28.4 29.4 81.4
VERY POOR 38 18 18.6 100
Total 204 96.7 100
Missing System 7 3.3
Total 211 100
IT cell and Help desk
Frequency Percent Valid Percent Cumulative %
EXCELLENT 25 11.8 121 121
GOOD 96 455 46.4 58.5
AVERAGE 40 19 19.3 77.8
POOR 29 13.7 14 91.8
VERY POOR 17 8.1 8.2 100
Total 207 98.1 100
Missing System 4 19
Total 211 100
Career Guidance Cell
Frequency Percent Valid Percent Cumulative %
EXCELLENT 45 21.3 21.8 21.8
GOOD 101 47.9 49 70.9
AVERAGE 35 16.6 17 87.9
POOR 20 9.5 9.7 9%fgnature Not Verified
Sveried | ;‘._;W“
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VERY POOR 5 24 2.4 100
Total 206 97.6 100
Missing System 5 2.4
Total 211 100
Skills Development Training

Frequency Percent Valid Percent Cumulative %
EXCELLENT 29 13.7 141 14.1
GOOD 101 47.9 49.3 63.4
AVERAGE 43 20.4 21 84.4
POOR 24 114 11.7 96.1
VERY POOR 7 3.3 3.4 99.5
43 1 05 05 100
Total 205 97.2 100
Missing System 6 2.8
Total 211 100

Internal and External Exam System

Frequency Percent Valid Percent Cumulative %
EXCELLENT 26 12.3 13 13
GOOD 84 39.8 42 55
AVERAGE 50 23.7 25 80
POOR 27 12.8 135 93.5
VERY POOR 13 6.2 6.5 100
Total 200 94.8 100
Missing System 11 5.2
Total 211 100

Grievance or Complaint Handling System

Frequency Percent Valid Percent Cumulative %
EXCELLENT 23 10.9 11.5 11.5
GOOD 78 37 39 50.5
AVERAGE 47 22.3 23.5 ™ignature Not Verified
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POOR 33 15.6 16.5 90.5
VERY POOR 19 9 9.5 100
Total 200 94.8 100
Missing System 11 5.2
Total 211 100
Women Grievance Redressal Cell

Frequency Percent Valid Percent Cumulative %
EXCELLENT 24 114 11.9 11.9
GOOD 84 39.8 418 53.7
AVERAGE 43 20.4 21.4 75.1
POOR 35 16.6 17.4 925
VERY POOR 15 7.1 7.5 100
Total 201 95.3 100
Missing System 10 4.7
Total 211 100

Cleanliness

Frequency Percent Valid Percent Cumulative %
EXCELLENT 31 14.7 15 15
GOOD 91 43.1 44.2 59.2
AVERAGE 39 18.5 18.9 78.2
POOR 27 12.8 131 91.3
VERY POOR 18 8.5 8.7 100
Total 206 97.6 100
Missing System 5 24
Total 211 100

NSS and NCC

Frequency Percent Valid Percent Cumulative %
EXCELLENT 56 26.5 27.7 27.7
GOOD 93 44.1 46 7$fynature Not Verified
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AVERAGE 35 16.6 17.3 91.1
POOR 11 5.2 54 96.5
VERY POOR 7 3.3 3.5 100
Total 202 95.7 100
Missing System 9 4.3
Total 211 100
egular classes

Frequency Percent Valid Percent CL;,”;:'CIZ:LVG
EXCELLENT 31 14.7 15.2 15.2
GOOD 101 47.9 49.5 64.7
AVERAGE 39 18.5 19.1 83.8
POOR 25 11.8 12.3 96.1
VERY POOR 8 3.8 3.9 100
Total 204 96.7 100
Missing System 7 3.3
Total 211 100

Timely completion of syllabus

Frequency Percent Valid Percent Cumulative %
EXCELLENT 31 14.7 15.2 15.2
GOOD 88 41.7 43.1 58.3
AVERAGE 39 18.5 19.1 77.5
POOR 29 13.7 142 91.7
VERY POOR 17 8.1 8.3 100
Total 204 96.7 100
Missing System 7 3.3
Total 211 100

Command on subject

Frequency Percent Valid Percent Cumulative %
EXCELLENT 32 15.2 15.8 15.8
GOOD 89 42.2 44.1

nature’ Not Verified
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AVERAGE 40 19 19.8 79.7
POOR 29 13.7 144 94.1
VERY POOR 12 5.7 5.9 100
Total 202 95.7 100
Missing System 9 4.3
Total 211 100
Communication

Frequency Percent Valid Percent Cumulative %
EXCELLENT 17 8.1 8.5 8.5
GOOD 89 42.2 44.5 53
AVERAGE 61 28.9 30.5 83.5
POOR 23 10.9 115 95
VERY POOR 10 4.7 5 100
Total 200 94.8 100
Missing System 11 5.2
Total 211 100

Smart class teaching

Frequency Percent Valid Percent Cumulative %
EXCELLENT 21 10 10.7 10.7
GOOD 94 44.5 48 58.7
AVERAGE 44 20.9 22.4 81.1
POOR 28 13.3 143 95.4
VERY POOR 9 4.3 4.6 100
Total 196 92.9 100
Missing System 15 7.1
Total 211 100

Students participation in teaching

Frequency Percent Valid Percent Cumulative %

EXCELLENT 35 16.6 17.3 1%@3‘2@&”“"
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GOOD 96 455 475 64.9
AVERAGE 39 18.5 19.3 84.2
POOR 23 10.9 114 95.5
VERY POOR 9 4.3 4.5 100
Total 202 95.7 100
Missing System 9 4.3
Total 211 100
Innovation in teaching

Frequency Percent Valid Percent Cumulative %
EXCELLENT 21 10 10.6 10.6
GOOD 101 47.9 51 61.6
AVERAGE 45 21.3 22.7 84.3
POOR 22 104 111 95.5
VERY POOR 9 4.3 4.5 100
Total 198 93.8 100
Missing System 13 6.2
Total 211 100

Problem solving ability

Frequency Percent Valid Percent Cumulative %
EXCELLENT 35 16.6 17.4 174
GOOD 95 45 47.3 64.7
AVERAGE 38 18 18.9 83.6
POOR 19 9 9.5 93
VERY POOR 14 6.6 7 100
Total 201 95.3 100
Missing System 10 4.7
Total 211 100
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Overall rating of teachers

Frequency Percent Valid Percent Cumulative %
EXCELLENT 30 14.2 15.1 15.1
GOOD 109 51.7 54.8 69.8
AVERAGE 38 18 19.1 88.9
POOR 14 6.6 7 96
VERY POOR 8 3.8 4 100
Total 199 94.3 100
Missing System 12 5.7
Total 211 100
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Teachers Feedback on Curriculum -2019 -20

Teachers response in percentage

Neither
S | Questions Sor | agree | AU | Disgre | OTECY
Disagree
1 Syllabi are suitable to courses and need based.
40 60 00 00 00

2 The programme outcomes and course

outcomes are well defined and clear to teachers 30 20 50 00 00

and students.
3 The courses/syllabi have good balance between

theory and application. 90 10 00 00 00
4 The course/syllabi have made me interested in

the subject area. 85 15 00 00 00
5 The books prescribed /listed as reference

materials are relevant, up to the mark and 20 70 10 00 00

appropriate for the market of employment.
6 | have freedom to adopt new

techplques/strategl_es of teachlr_lg suc_h as 90 10 00 00 00

seminar, presentation, group discussion and

learner’s participation.
7 I have freedom to adopt/adapt new

techniques/strategies of evaluation and 95 05 00 00 00

assessment of students.
8 The environment in the department is

conducive to teaching and research. 90 10 00 00 00
9 The institute ensures effective curriculum

delivery and provides conducive environment. 90 10 00 00 00
10 | Need of the hour is to start more skills based /

value added courses. 100 00 00 00 00
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 Graphical Presentation of Teachers Fesdback Analysis 2019-20

1 Syllabi are suitable to courses and need
based.

0% 0% 0%

= Completely Agree

= Agree

= Neither Agree nor Disagree
H Disagree

= Completely Disagree

2.The programme outcomes and course outcomes
are well defined and clear to teachers and

students. m Completely Agree

0% 0%
B Agree

I Neither Agree nor
Disagree

M Disagree

m Completely Disagree
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3 The courses/syllabi have good balance between theory and
application.

0% (o 0%

B Completely Agree

H Agree

1 Neither Agree nor Disagree
M Disagree

m Completely Disagree

4.The course/syllabi have made me interested in the
subject area.

0% 0% 0%

B Completely Agree

N Agree

" Neither Agree nor Disagree
M Disagree

W Completely Disagree
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5.The books prescribed /listed as reference
materials are relevant, up to the mark and
appropriate for the market of employment.

0% 0%

B Completely Agree

W Agree

" Neither Agree nor
Disagree

M Disagree

m Completely Disagree

6.1 have freedom to adopt new
techniques/strategies of teaching such as
seminar, presentation, group discussion and

learner’s participation.

0% 0% 0%

B Completely Agree

W Agree

I Neither Agree nor
Disagree

B Disagree

m Completely Disagree
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7.1 have freedom to adopt/adapt new
techniques/strategies of evaluation and
assessment of students.

B Completely Agree

H Agree

" Neither Agree nor
Disagree

M Disagree

m Completely Disagree

8.The environment in the department is
conducive to teaching and research.

0% 0% 0%

B Completely Agree

W Agree

" Neither Agree nor Disagree
M Disagree

m Completely Disagree
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9.The institute ensures effective curriculum
delivery and provides conducive environment.

0% 0% 0%

B Completely Agree

W Agree

" Neither Agree nor
Disagree

B Disagree

W Completely Disagree

10.Need of the hour is to start more skills
based / value added courses.

@8
B Completely Agree

M Agree
I Neither Agree nor
Disagree

M Disagree

W Completely Disagree
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Alumni Feedback Analvsis 2019-20

Alumni responses in percentage

Question Yes No
Do you feel proud to be associated with the
1 100% 00%
college as an alumnus?*
Do you feel that adequate knowledge was gained
2 ) 92% 08%
during your course of study?*
Is knowledge gained in the college relevant to
3 ] 95% 05%
your present job?*
4 | Were the teachers in the college cooperative?* 98% 02%
5 | Were your grievances handled properly?* 95% 05%
Are you willing to contribute to the development
6 100% 00%
of the college?*
Excellent | Very good Good Average Poor
How do you rate the student-teacher relationship
7. 45% 42% 12% 01% 00%
in the college?*
How do you rate library facilities provided by the
8 30% 48% 22% 00% 00%
college to you?*
How do you rate laboratory facilities provided by
9 18% 50% 31% 01% 00%
the college to you?*
How do you rate sports facilities provided by the
10 12% 34% 30% 24% 00%
college to you?*
How do you rate relevance of curriculum to real
11 11% 35% 39% 15% 00%

life situation?*
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* Graphical Presentation of Alumni Feedback Analysis 201920

1. Do you feel proud to be associated with the college
as an alumnus?
0
M Yes
B No
100%
2. Do you feel that adequate knowledge was gained
during your course of study?
8%
B Yes
= No
92% SignTtu@Veriﬁed
RAKESH KUMAI ARI
e verified
Principal JH Gow!PG College
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3. Is knowledge gained in the college relevant to your
present job?
5%
B Yes
= No
95%
4. Were the teachers in the college cooperative ?
2%
mYes
ENo
98%
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5. Were your Grivences handled properly?

M Yes
® No
6. Are you willing to contribute to the development of
the college
0

HYes
= No

100%
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7. How do you rate the student-teacher relationship in
the college?*

1%

12%

m Excellent
45% = Very good

= Good

H Average

= Poor

8. How do you rate library facilities provided by the
college to you?*

0%

m Excellent
= Very good
= Good

H Average

= Poor

48%
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9 How do you rate laboratory facilities provided by the
college to you ?

1% 0%

M Excellent
M Very good
= Good

M Average

W Poor

10. How do you rate sports facilities provided by the
college to you?*

0% 12%
M Excellent

M Very good
" Good
0,
2 M Average

W Poor

11. How do you rate relevance of curriculum to
real life situation?*

0% 0%
M Excellent

H Very Good
" Good
M satisfactory

I unsatisfactory
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Emplover Feedback Analvsis 2019-20

(1 - Very happy, 2-Happy, 3 - Satisfied, 4 — Not satisfied, 5 - Far from satisfied )

Employer responses in percentage

Rating
S.No.
1 2 3 4 5

1 | General communication skills 20% | 35% | 25% | 15% | 05%
9 Developing practical solutions to work place 15% | 30% | 259% | 20% | 10%

problems
3 | Working as part of a team 25% | 35% | 30% | 10% | 00%
4 | Creative in response to work place challenges 25% | 40% | 20% | 15% | 00%
5 Self-mo_tl\_/a_lted and taking on appropriate level of 20% | 40% | 15% | 15% | 10%

responsibility
6 | Ability to contribute to the goal of the organization 20% | 35% | 20% | 15% | 10%
7 | Ability to manage/ leadership qualities 20% | 40% | 30% | 10% | 00%
8 Innovativeness, creativity 15% | 40% | 20% | 20% | 05%
9 Relationship with seniors/peers/subordinates 15% | 35% | 15% | 10% | 05%
10 | Involvement in social activities 30% | 50% | 10% | 10% | 00%
11 | Ability to take up extra responsibility 35% | 40% | 10% | 10% | 05%
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 Grphica Presentation o Employer Fesdback Analyis 201820

1. General communication skills

u Very Happy
B Happy

i Satisfied

u Not satisfied

= Far from satisfied

2. Developing practical solutions to work place
problems

m Very Happy
B Happy

1 Satisfied

M Not satisfied

I Far from satisfied
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3. Working as part of a team

0%

= Very Happy
B Happy

1 Satisfied

u Not satisfied

= Far from satisfied

4. Creative in response to work place
challenges

0%

M Very Happy
® Happy

I Satisfied

M Not satisfied

™ Far from satisfied
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5. Self-motivated and taking on appropriate
level of responsibility

= Very Happy
B Happy

1 Satisfied

u Not satisfied

= Far from satisfied

6. Ability to contribute to the goal of the
organization

® Very Happy
B Happy

1 Satisfied

u Not satisfied

= Far from satisfied
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7. Ability to manage/ leadership qualities

0%

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

8. Innovativeness, creativity

= Very Happy
H Happy

= Satisfied

= Not satisfied

= Far from satisfied
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9. Relationship with seniors/peers/subordinates
5%
m Very Happy

B Happy
1 Satisfied
B Not satisfied

I Far from satisfied

10. Involvement in social activities

W Very Happy
H Happy

I Satisfied

H Not satisfied

M Far from satisfied

11. Ability to take up extra responsibility

= Very Happy
= Happy

= Satisfied

= Not satisfied

= Far from satisfied
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Parents Feedback Analysis 2019-20

Backaground: The parent survey was designed to meet the requirements of the
Education Accountability and the Parental Involvement in the main stream of higher
education. The parent survey contains items regarding parent perceptions of the learning
environment in the college, home and college relations, and the social and physical
environment of the college, infrastructural facilities. The parents of students all under

graduate and post graduates were surveyed

Methodology

The design and sampling methodology for the parent survey were established in July
2019. To maintain complete anonymity and to maximize the return rate, the College
recommended that the survey should be mailed to a sample of parents along with a
postage paid, return envelope. While the sampling methodology proposed by the College
was implemented, the parent survey has never been mailed to parents due to budgetary
restrictions. Instead, College gave the responsibility to teachers for distributing and
collecting the forms. Generally, College sent the survey forms home with students.
Sometime College held parent meetings or special meetings at college during which the
surveys were distributed. The parents of students all under graduate and post graduates
were surveyed. A Committee consisting coordinator, with a team of 8 professors
designated by the principal distributed and collected the parent surveys at each class
according to instructions provided by Principal.

Survey Responses: In the session 2019-20 the number of parent surveys completed and
returned totalled 32. An analysis of the respondents parent survey concluded that the
survey responses typically overrepresented the perceptions of parents.

Survey Contain Items : The results of parent survey demonstrate that parent satisfaction

levels with the following characteristics.
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Laboratory Facilities
Infrastructure

College Administration
Students Discipline
Canteen Facilities

Library Facilities

Sports and Cultural Facility
Teaching

. WiFi Facilities

. IT cell and Helpdesk

. Career Guidance Cell

. Skills Development Training

. Internal and External Exam Process and System
. Grievance or Complaint Handling System

. Women Harrasment Grievance Cell

. Cleanliness

18.

NSS and NCC

Discussion on Finding :Table 1: Frequency Table

1.

Admission Process: About 22% of parents provided excellent remarks for
admission process.

Laboratory Facilities: About 22% of parents provided excellent remarks for
Laboratory facilities.

Infrastructure: About 28% of parents provided excellent remarks for
infrastructural facilities.

College Administration: About 31% of parents provided excellent remarks for
college administration.

Students Discipline: About 6% of parents provided excellent remarks for
students discipline in college.

Canteen Facilities: About 25% of parents provided excellentsi‘%'?ﬁ&r‘fe:;xve”ﬁed
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10.

11.

12.

13.

14.

15.

16.

17.

18.

canteen facilities.

Library Facility: About 37% of parents provided excellent remarks for library
facilities.
Sports and Cultural Facilities: About 16 % of parents provide excellent

remarks for sports and cultural facilities.
Teaching: About 28% of parents provided excellent remarks for teaching factor

in college.

WiFi Facilities: About 9% of parents provided excellent remarks to wi-fi
facilities.

IT cell and Helpdesk: About 18% of parents provided excellent remarks for IT

Cell and Help Desk.

Career Guideance Cell: About 25% of parents provided excellent remarks for
Career Guidance Cell.

Skills Development Training: About 19% of parents provided excellent
remarks for Skills Development Training Programs in college.

Internal and External Exam Process and System: About 16% of parents
provide excellent remarks Internal and External Exam Process and System.
Grievence or Complaint Handling System: About 13% of parents provided
excellent remarks for Laboratory facilities.

Women Harrasment Grievance Cell: About 16% of parents provided excellent
remarks for Grievance or Complaint Handling System.

Cleanliness: About 22% of parents provided excellent remarks for Cleanliness
in college campus..

NCC and NSS: About 31% of parents provided excellent remarks for NCC and

NSS activities in college.
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Table 2: Descriptive Statistics
Table 2 shows that parents were particularly satisfied with the following quality
dimensions (M < 2.5 in the study). Standard deviation values are between SD=0.837
and SD=1.413, which is normal for scales with 5 response categories Interestingly, the
standard deviation is relatively low for “Satisfaction with Sports and Cultural facilities.*

the standard deviation is relatively high for “Satisfaction with library facilities*.

Areas of Satisfaction Areas of Dissatisfaction

(M < 2.5 in the study) (M > 2.5 in the study)

1. Admission Process 1. Infrastructure

2.  Laboratory Facility 2. College Administration

3. Canteen Facility 3. Students Discipline

4.  Library Facility 4.  Wi-Fi Facility

5. Sports and Cultural Facility 5. Skills Development Training

6.  Teaching 6. Internal and External Exam Process and System
7. IT cell and Helpdesk 7.  Grievance or Complaint Handling System

8.  Career Guidance Cell 8. Women Harassment Grievance Cell

9.  Cleanliness

10. NSSand NCC

Pie Charts: Finally, responses of parents regarding 18 quality dimensions on 5 points likert
scale are shown through Pie charts, to identify comparative magnitude of satisfaction level.

The same also have been shown in frequency table.
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Concluding Statement
The results of study supports to identify the major issues for the maintainance of quality
standards in special respect to higher education. Parents’ satisfaction with their institute is based
on a relatively stable person-environment relationship. Thus, the satisfaction of Parents seems to

reflect quite well perceived quality differences of offered services and of the wider environment.

This report focused on the issue of service quality and Parents’ satisfaction in higher
education by applying a five points Likert scale, it has hopefully opened up an area of research
and methodology that could reap considerable further benefits for researchers interested in this
topic.

Table 1: FREQUENCY TABLE

Admission Process
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 7 21.9 21.9 21.9
VERY GOOD 8 25 25 46.9
GOOD 13 40.6 40.6 87.5
AVERAGE 2 6.2 6.2 93.8
DISSATISFACTORY 2 6.2 6.2 100
Total 32 100 100
Laboratory Facilities
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 7 21.9 21.9 21.9
VERY GOOD 7 21.9 21.9 43.8
GOOD 14 43.8 43.8 87.5
AVERAGE 3 9.4 9.4 96.9
DISSATISFACTORY 1 3.1 3.1 100
Total 32 100 100
Infrastructure
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Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 9 28.1 28.1 28.1
VERY GOOD 2 6.2 6.2 34.4
GOOD 15 46.9 46.9 81.2
AVERAGE 5 15.6 15.6 96.9
DISSATISFACTORY 1 3.1 3.1 100
Total 32 100 100
College Administration
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 10 31.2 31.2 31.2
VERY GOOD 7 21.9 21.9 53.1
GOOD 12 37.5 37.5 90.6
AVERAGE 2 6.2 6.2 96.9
DISSATISFACTORY 1 3.1 3.1 100
Total 32 100 100
Students Discipline
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 2 6.2 6.2 6.2
VERY GOOD 6 18.8 18.8 25
GOOD 14 43.8 43.8 68.8
AVERAGE 2 6.2 6.2 75
DISSATISFACTORY 8 25 25 100
Total 32 100 100
Canteen facilities
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 8 25 25 25
VERY GOOD 7 21.9 21.9 46.9
GOOD 14 43.8 43.8 90.6
AVERAGE 2 6.2 6.2 96.9
DISSATISFACTORY 1 3.1 3.1 100
Total 32 100 100 S|gnatuye Not Verified
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Library facilities
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 12 375 37.5 375
VERY GOOD 4 12.5 12,5 50
GOOD 11 34.4 34.4 84.4
DISSATISFACTORY 5 15.6 15.6 100
Total 32 100 100
Sports and Cultural Faciliti
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 5 15.6 15.6 15.6
VERY GOOD 11 34.4 34.4 50
GOOD 14 43.8 43.8 93.8
AVERAGE 2 6.2 6.2 100
Total 32 100 100
Teaching
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 9 28.1 28.1 28.1
VERY GOOD 9 28.1 28.1 56.2
GOOD 13 40.6 40.6 96.9
DISSATISFACTORY 1 3.1 3.1 100
Total 32 100 100
Wi-Fi Facilities
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 3 9.4 9.4 9.4
VERY GOOD 3 94 9.4 18.8
GOOD 10 31.2 31.2 50
AVERAGE 5 15.6 15.6 65.6
DISSATISFACTORY 11 34.4 34.4 100
Total 32 100 100
IT cell and Helpdesk
Frequency Percent P\e/ri:ltlait C%Zﬂg;;ﬂ: ;s@\::nﬂed
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EXCELLENT 18.8 18.8 18.8
VERY GOOD 28.1 28.1 46.9
GOOD 15 46.9 46.9 93.8
AVERAGE 2 6.2 6.2 100
Total 32 100 100
Career Guidance Cell
Valid Cumulative
Frequency Percent Percent Percent
EXCELLENT 8 25 25 25
VERY GOOD 5 15.6 15.6 40.6
GOOD 16 50 50 90.6
AVERAGE 2 6.2 6.2 96.9
DISSATISFACTORY 3.1 3.1 100
Total 32 100 100
Skills Development Training
Valid Cumulative
Frequency Percent Percent Percent
EXCELLENT 6 18.8 18.8 18.8
VERY GOOD 6 18.8 18.8 375
GOOD 14 43.8 43.8 81.2
AVERAGE 4 125 12.5 93.8
DISSATISFACTORY 2 6.2 6.2 100
Total 32 100 100
Internal and External Exam Process and System
Valid Cumulative
Frequency Percent Percent Percent
EXCELLENT 5 15.6 15.6 15.6
VERY GOOD 7 21.9 21.9 375
GOOD 15 46.9 46.9 84.4
AVERAGE 3.1 3.1 87.5
DISSATISFACTORY 4 125 12.5 100
Total 32 100 100
Grievance or Complaint Handling System
Frequency Percent P\e/rizlcle?mt
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Principal JH G
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EXCELLENT 4 12.5 12,5 12.5
VERY GOOD 6 18.8 18.8 31.2
GOOD 14 43.8 43.8 75
AVERAGE 12.5 12,5 87.5
DISSATISFACTORY 4 12.5 12,5 100
Total 32 100 100
Women Harassment Grievance Cell
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 15.6 15.6 15.6
VERY GOOD 25 25 40.6
GOOD 12 37.5 375 78.1
AVERAGE 9.4 9.4 87.5
DISSATISFACTORY 4 12.5 12,5 100
Total 32 100 100
Cleanliness
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 7 21.9 21.9 21.9
VERY GOOD 11 34.4 34.4 56.2
GOOD 28.1 28.1 84.4
AVERAGE 6.2 6.2 90.6
DISSATISFACTORY 9.4 9.4 100
Total 32 100 100
NSS and NCC
Frequency Percent Valid Cumulative
Percent Percent
EXCELLENT 10 31.2 31.2 31.2
VERY GOOD 10 31.2 31.2 62.5
GOOD 10 31.2 31.2 93.8
AVERAGE 2 6.2 6.2 100
Total 32 100 100
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Table 2: Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Admission Process 32 1 5 2.5 1.107
Laboratory Facility 32 1 5 2.5 1.047
infrastructure 32 1 5 2.59 1.16
College Administration 32 1 5 2.28 1.085
Students Discipline 32 1 5 3.25 1.218
Canteen Facility 32 1 5 241 1.043
Library Facility * 32 1 5 2.44 1.413*
Sports and Cultural Facility * 32 1 4 241 0.837*
Teaching 32 1 5 2.22 0.975
Wi-Fi Facility 32 1 5 3.56 1.318
IT cell and Help desk 32 1 4 241 0.875
Career Guidance Cell 32 1 5 2.47 1.047
Skills Development Training 32 1 5 2.69 1.12
Internal and External Exam Process and System 32 1 5 2.75 1.164
Grievance or Complaint Handling System 32 1 5 2.94 1.162
Women Harrasment & Grievance Cell 32 1 5 2.78 1.211
Cleanliness 32 1 247 1.191
NSS and NCC 32 1 2.12 0.942
Valid N (list wise) 32
*hkkkkikkkihkk
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SatisfTaction with Carser Guidence Celil
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Satisfaction Skills Development Training Programs
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NAAC Accredited B+ Grade
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Parents Feedback Action Taken Report

2019-2020
Sl g =
No. Suggestions by Parents Action Taken by the College
1. | Yoga classes should be organised. Yoga classes were initiated.
) More career-oriented training | Four short-term career-oriented training
* | programmes should be conducted. programmes were conducted.
3 More cultural activities should be | Youth Festival, Annual Function and other
* | organised. cultural programmes were held.

(e
Coordinator Prg'r‘xml 'al/ \ 9
IQAC T
COORDINATOR w °§¥L’if.f gf i
INTERNAL QUALITY ASSURANCE CELL s , i
JH GOVT. PG COLLEGE, BETUL, (M.P) -
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Office of the Principal

JH Govt. PG College, Betul (MP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in

Employers Feedback Action Taken Report

2019-2020
13(; Suggestions by Employers Action Taken by the College
. 2 = - Leadership development programmes were
e Leadership skills should be inculcated in Gonducted through Swami  Vivekananda
the students. 4
Career Guidance Cell.
> More companies should be invited to the | More companies were invited to the district
* career fair. -level career fair organised in the college.
3 Classes should be organised to improve | Language proficiency classes were
; the language proficiency of the students. organised through SVCGC.
My A
oW,
4 < A\ '
Coordinator Prm&a}l)\ 1
IOAC PRINCIP,
CO%R DINATOR J.H. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL BETUL(M.P)
JH GOVT. PG COLLEGE, BETUL, (M.P.) : .
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Alumni Feedback Action Taken Report
2019-2020
SL 3 . :
No. Suggestions by Alumni Action Taken by the College
1 More facilities should be provided for the | Additional facilities for differently- abled
| differently- abled students. students were introduced.
> Energy conservation measures should be | Traditional electric bulbs were replaced
* | implemented. with LED lights.
3. Th‘? i‘nfrastructure should be  regularly Maintenance work was initiated.
maintained.
A The college website should be updated The website was regularly updated.
regularly.
Coordinator ~ Principa 3
IOAC PRINCIPAL
CO(S)RDIN ATOR JH. GOVT.PG.COLLEGE
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Office of the Principal
JH Govt. PG College, Betul (MP)

NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in

Teachers Feedback Action Taken Report

2019-2020

SI.

No. Suggestions by Teachers

Action Taken by the College

The use of ICT in teaching, learning and
evaluation should be enhanced.

The use of ICT in teaching, learning and
evaluation was increased.

2 Laboratories should be enriched.

Equipment was purchased for laboratories.

Student-centric teaching methods
should be used.

Teachers were instructed to employ student-
centric methods.

4. | The syllabi should be updated.

Faculty members on the Board of Studies of
the university were asked to address this
issue.

(A

Coordinator

AC
C&gRDINATOR
INTERNAL QuALITY ASSURANCE CELL
JH GOvT. PG COLLEGE, BETUL, (MP)

Pmé%l% i

J.H. GOVT.PG.COLLEGE

BETUL(M.P)
Signatu Verified
RAKESH KUMAI ARI
e verified
Principal JH Gow!PG College
Betul, MP

13.08.2023 17:47-40




ST ETRR B Sdbicay Aeifdererd, dqel (79) o«

- !

201

B . A
Jaywanti Haksar Government Post Graduate College, Betul (MP) - z‘:\’f—_—- 4
Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 10AC '
E-mail : hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com [(mrieerd - |
Office of the Principal
JH Govt. PG College, Betul (MP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in
Students Feedback Action Taken Report
2019-2020
::)' Suggestions by Students Action Taken by the College
1 Field visits, study tours, industrial | A Study tour for history students was
| visits should be organised. organised.
2. | Sports facility should be improved. Sports facilities were enhanced.
3 Common room facilities should be | Additional amenities were provided in the
* | increased. common room.
A Wash rooms should be kept clean. Instructions were given _to the concerned
employees to address this issue.
5 Course outcomes should be more | Teachers were instructed to explain the
* | clearly explained. course outcomes to the students.
Coordinator 1
COIO%%I%ATOR JH. GOVT.PGLOLLEGE
INTERNAL QUALITY ASSURANCE CELL BETULIMF)
JH GOVT. PG COLLEGE, BETUL, (M.P,) : s 2k
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Student Feedback Analysis 2018-19

Q. . Very . . No
No. Question Excellent Good Good | Satisfactory | Unsatisfactory Answer
1 Utility of your course content 15 50 30 05 00 00
5 Partlc_:lpatlon of students in teaching 20 40 30 10 00 00
learning process
Use of innovative techniques (ICT, Power
) : . . 2
£ Point Presentation etc.) in teaching 3 = — = & %
4 How would you rate the teaching learning 49 26 19 06 00 00
process of your college?
. . No
Question Always | Usually | Occasionally | Rarely Never Answer
5 Is your perfgrmance in internal assessment 78 17 05 00 00 00
discussed with you?
Does the institution provide opportunities
6 | for internship and field visit? - - o % % %
7 Does the_lr)stltutlon provide multiple 68 99 10 00 00 00
opportunities to learn and grow?
8 Do the teachers illustrate th_e concepts 78 18 04 00 00 00
through examples and applications?
Do the college teachers use student centric
methods, such as experiential learning,
9 | participative learning and problem solving 67 20 13 00 00 00
methods for enhancing learning
experiences?
The teachers inform you about your
10 [ expected competencies, course outcomes 10 80 10 00 00 00
and programme outcomes?
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Graphical Presentation Student Feedback
1. Utility of your course content
60
50
40
30
20
10
0 - |
Excellent | Very Good Good Satisfactory Unsztrl;;fact No answer
|l. Utility of your course content 15 50 30 5 0 0
2.Participation of students in teaching learning process
45
40
35
30
25
20
15 -
10 -
5 _ I
0 T - -
Excellent Very Good Satisfactor | Unsatiafac NO answer
Good y tory
2.Participation of students in teaching
learning process A 0 30 10 0 . 0 )
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3.Use of innovative techniques (ICT, Power Point Presentation
etc.) in teaching

60

50

40

30 -

20 -

-
N -
Excellent |Very Good| Good Saifisacion) Unsaiiae No answer

y tory

3.Use of innovative techniques
(ICT, Power Point Presentation etc.) in 32 48 12 8 0 0
teaching

4.How would you rate the teaching learning process of your
college?
60

50

40 -

30 -

20 -

10 -

0 - L

Excellent |Very Good| Good SelEiEy LSt ae No answer

y tory

4.How would you rate the teaching

learning process of your college? 49 26 19 6 0 0
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5.1s your performance in internal assessment discussed with

90

you?

80
70

60

50

40

30
20

10

0

Always

Usually

Occasionall
y

Rarely

Never No Answer

5.1s your performance in internal
assessment discussed with you?

78

17

5

6.Does the institution provide opportunities for internship and

100
90
80
70
60
50
40
30
20
10

field visit?

Always

Usually

Occasional
ly

Rarely

No

Never
Answer

6.Does the institution provide

opportunities for internship and field

visit?

86

10

0 0
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7.Does the institution provide multiple opportunities to learn
and grow?
80
70
60 -
50 -
40 -
30 -
20 -
10 -
Bl -
Always Usually Occe:s;lional Rarely Never AnNS\?ver
e gy ® | 2 | 1 | o | o | o
8.Do the teachers illustrate the concepts through examples and
applications?
90
80
70
60
50
40
30
20
10 i
0 h—
Always Usually Occa@ionall Rarely Never No Answer
8.Do the teachers illustrate the
concepts through examples and 78 18 4 0 0 0
applications?
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9.Do the college teachers use student centric methods, such as
experiential learning, participative learning and problem
solving methods for enhancing learning experiences?

80
70
60 -
50 -
40 -
30 -

20 -

a8

i - .

Occasiona No
ly Rarely Never Answer

Always Usually

9.Do the college teachers use student
centric methods, such as experiential
learning, participative learning and 67 20 13 0 0 0
problem solving methods for
enhancing learning experiences?

10.The teachers inform you about your expected
competencies, course outcomes and programme outcomes?

90
80
70
60
50
40
30
20
10

o b

Occas;ona Rarely Never An|:\?ver

Always Usually

10.The teachers inform you about your
expected competencies, course 10 80 10 0 0 0
outcomes and programme outcomes?
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Teachers Feedback Form on Curriculum -2018 -19

Teachers response in percentage

Neither
% | Questions S | agree | % | pgre | EonpE
Disagree
1 Syllabi are suitable to courses and need based. 45 55 00 00 00
2 The programme outcomes and course
outcomes are well defined and clear to teachers 30 60 10 00 00
and students.
3 The courses/syllabi have good balance between
theory and application. 90 10 00 00 00
4 The course/syllabi have made me interested in
the subject area. 80 20 00 00 00
5 The books prescribed /listed as reference
materials are relevant, up to the mark and 40 60 00 00 00
appropriate for the market of employment.
6 I have freedom to adopt new
techplques/strategl_es of teachlr_lg suc_h as 90 10 00 00 00
seminar, presentation, group discussion and
learner’s participation.
7 I have freedom to adopt/adapt new
techniques/strategies of evaluation and 100 00 00 00 00
assessment of students.
8 The environment in the department is
conducive to teaching and research. 95 05 00 00 00
9 The institute ensures effective curriculum
delivery and provides conducive environment. 95 05 00 00 00
10 | Need of the hour is to start more skills based / 95 05 00 00 00
value added courses.
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. Graptical Presntaton of Teachers Feehacc Arabss 20181

1. Syllabi are sutaible to course and need based

0% 0% 0%

m Completely Agree

B Agree

= Neither Agree nor Disagree
m Disagree

= Completely Disagree

2. The programme outcomes and course outcomes
are well defined and clear to teacher and students

10% 0% 0%

= Completely Agree

= Agree

“ Neither Agree nor Disagree
® Disagree

= Completely Disagree
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3. The course syllabi have good balance between
theory and application

0% 0% 0%

u Completely Agree

H Agree

I Neither Agree nor Disagree
H Disagree

= Completely Disagree

4. The course / syllabi have made me intrested in the
subject area

0% 0% 0%

u Completely Agree

B Agree

“ Neither Agree nor Disagree
H Disagree

5 Completely Disagree
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5. The books prescribe /listed as reference materials
are relevant , up to the mark and appropriate for the
market of employment

0% 0% 0%

= Completely Agree

B Agree

“ Neither Agree nor Disagree
H Disagree

= Completely Disagree

6 | have freedom to adopt new techniques / strategies
of teaching such as seminar,presentation,group
discussion and learnar's participation.

0% 0% 0%

u Completely Agree

B Agree

i Neither Agree nor Disagree
H Disagree

= Completely Disagree
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7 | have freedom to adopt new techniques/strategiesof
evolution and assessment of student.

[o)
o 0%

u Completely Agree

B Agree

“ Neither Agree nor Disagree
H Disagree

= Completely Disagree

8. The environment of the department is conductive
to teaching and research.

@280

u Completely Agree

B Agree

I Neither Agree nor Disagree
H Disagree

5 Completely Disagree
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9. The institute ensures effective curriculum delivery
and provides conductive environment.
0% 0%%

= Completely Agree

B Agree

= Neither Agree nor Disagree
m Disagree

= Completely Disagree

10. Need of the hour is to start more skills based /
value added courses.

(177258

= Completely Agree

u Agree

= Neither Agree nor Disagree
® Disagree

= Completely Disagree
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Alumni Feedback Analysis 2018-19
Alumni response in percentage
Question Yes No
1 | Do you feel proud to be associated with the
100% 00%
college as an alumnus?*
2 | Do you feel that adequate knowledge was
) _ 91% 09%
gained during your course of study?*
3 | Is knowledge gained in the college relevant
_ 99% 01%
to your present job?*
4 | Were the teachers in the college
) 98% 02%
cooperative?*z
5 | Were your grievances handled properly?* 90% 10%
6 | Are you willing to contribute to the
100% 00%
development of the college?*
Excellent | Very Good | Average | Poor
good
7 |How do you rate the student-teacher
) o 38% 51% 10% 1% 00%
relationship in the college?*
8 | How do you rate library facilities provided 30% 62% 08% 00% 00%
by the college to you?*
9 |How do you rate laboratory facilities
) 23% 57% 20% 00% 00%
provided by the college to you?*
10 | How do you rate sports facilities provided by
15% 45% 30% 10% 00%
the college to you?*
11 | How do you rate extra-curricular activities of
10% 40% 35%. 15% | 00%
the college?* Signature Not Verified
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1. Do you feel proud to be associated with the college
as an alumnus?*

0%

H Yes
= No
2. Do you feel that adequate knowledge was gained
during your course of study?*
B Yes
" No

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
219 13.08.2023 17:;140



Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 1eAC
E-mail : hegjhpgchet@mp.gov.inWebsite: www.jhgovtbetul.com [ |

220

3. Is knowledge gained in the college relevant to your
present job?*

1%

® Yes
= No
4. Were the teachers in the college cooperative
2%
HYes
= No
98%
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5. Were your grievances handled properly

10%

HYes
® No
90%
6. Are you willing to contribute to the development
of the college
0
BYes
ENo

100%
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7. How do you rate the student-teacher relationship in
the college?*

1% 0%

M Excellent
M Very good
1 Good

M Average

W Poor

8. How do you rate library facilities provided by the
college to you?*

0% 0%

® Excellent
= Very good
= Good

= Average

= Poor
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9. How do you rate laboratory facilities provided by
the college to you?*

0% 0%

H Excellent
H Very good
1 Good

B Average

= Poor

10. How do you rate sports facilities provided by the
college to you?*

0%

® Excellent
= Very good
= Good

B Average

= Poor

11. How do you rate relevance of curriculum to real
life situation?*

0%

m Excellent
= Very good
= Good

B Average

= Poor
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JH Govt. PG College Betul (M.P.)
Alumni Feedback Form 2018 19

Name of the Alumni [ o I‘f /(q-\~'
Class and year of passing out: L & W R £
Mobile No: .......... S22 RTRZ

Email 11D Hlalbibze16@& -,\f-\»\k Sy

——
1. Do yvou feel proud to be associated with this college as an Alumni? YES /NO

e
>. Do you feel that adequate knowledge was gained during your course of study? YES /NO

i
3. Is knowledge gained in the college relevant to your present job? YES /NO

A
4. Were the teachers in the college cooperative? YES/NO

5. Were vour grievances handled properly? Yl S/NO

6. Are you willing to contribute to the development of the college? Yl’(/N()

7. How do you rate the student-teacher relationship in the college?

Excellent Very good
— ! .

Good
— 1

Average [ Poor

i
{

: e E 1
8 How do you rate library facilities provided by the college to you?
| Excellent Very good Good Average | Poor ]
- — T - ] .
i ! N o : — J

9 How do you rate laboratory facilities provided by the college to you?

Excellent

B Very good Good

| | Average | Poor
| - I
10 How do you rate sports facilities provided by the college to you?
I ; -
I Excellent e Very good I Good Average Poor
| — ¢ ! |
| A~

!
‘ [ | S
11 How do you rate relevance of curriculum to real life situation?

- —— -
| Excellent | Very pood Good | Average Poor |
| | | |
12. Please give your valuable suggestions for the development of the college
NITC

Signat .Z&Q M?
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(1 - Very happy, 2 - Happy, 3 - Satisfied, 4 — Not satisfied, 5 - Far from satisfied )

Employer Feedback Form 2018-19

Employer response in percentage

226

SN Rating
1 2 3 4 )
1 General communication skills 20% | 35% | 25% | 10% | 10%
2 Developing practical solutions to work place problems | 25% | 40% | 20% | 10% | 05%
3 Working as part of a team 15% | 40% | 25% | 10% | 10%
4 Creative in response to work place challenges 20% | 30% | 20% | 20% | 10%
5 Self-motivated and taking on appropriate level of | 25% | 45% | 10% | 15% | 05%
responsibility
6 Ability to contribute to the goal of the organization 20% | 35% | 30% | 15% | 00%
7 Ability to manage/ leadership qualities 15% | 45% | 20% | 15% | 05%
8 Innovativeness, creativity 20% | 40% | 30% | 10% | 00%
9 Relationship with seniors/peers/subordinates 25% | 45% | 15% | 10% | 05%
10 | Involvement in social activities 20% | 40% | 20% | 10% | 10%
11 | Ability to take up extra responsibility 30% | 40% | 15% | 10% | 05%
Signatuy
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1. General communication skills

= Very Happy

® Happy

1 Satisfied

® Not satisfied

u Far from satisfied

2. Developing practical solutions to work place
problems

= Very Happy

= Happy

= Satisfied

= Not satisfied

= Far from satisfied
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3. Working as part of a team

u Very Happy
 Happy

i Satisfied

u Not satisfied

= Far from satisfied

4. Creative in response to work place challenges

B Very Happy
B Happy

1 Satisfied

® Not satisfied

® Far from satisfied
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5. Self-motivated and taking on appropriate level of
responsibility

m Very Happy
M Happy

I Satisfied

m Not satisfied

™ Far from satisfied

6.Ability to contribute to the goal of the organization

0%

= Very Happy
H Happy

1 Satisfied

H Not satisfied

= Far from satisfied
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7. Ability to manage/ leadership qualities

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

8. Innovativeness, creativity

0%

m \Very Happy
® Happy
= Satisfied

= Not satisfied

= Far from satisfied
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9. Relationship with seniors/peers/subordinates

= Very Happy
¥ Happy

= Satisfied

= Not satisfied

= Far from satisfied

10. Involvement in social activities

= Very Happy
H Happy

= Satisfied

= Not satisfied

= Far from satisfied

11. Ability to take up extra responsibility
5%

H Very Happy
B Happy
= Satisfied

= Not satisfied

= Far from satisfied
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J.H. Govt, P.G. College, Betul (M.P.)
Employer Feedback Form 2018-19

Dear Employer,

Cireetings on behalf of Govt, JH Govt, PG College, Betul | Many graduntes of our institution are
working in your prestigious organization. We are thankful to you for providing them employment, We shall
be grateful 1o you if you could spare some of your valuable time to fill up this feedback form. It will help u

to fulfill your expectations and produce more competent graduntes in future,

Please tick the number that best describes your level of satisfaction at cach question

(1 - Very happy, 2 - Happy, 3 - Satisfied, 4 - Not satisfied, S - Far from satisfied )

SN ‘ Rating l
[T 2 [3Ta s |
1 v 1 1 1
1 General communication skills [\ | . ‘ 1
2 l l)LVLIn)pmp practical solutions to work place problems ‘. ;\/--‘1 |
| 3 | Working as part of a team (ol _1 “ 1
|4 Creative in response to work place challenges [ }\/-[ =N |
) “Self=motivated and tukmg on appropriate level of responsibility [\~ | l
6 | Ability to contribute to the goal of the organization WA - ‘
l 13 /\hllll\ 10 manage/ | leadership qualities | V| ‘ |
8 l Innovativeness, creativity b ‘ “ |
9 Relationship with \A.‘nlul\/pLU\/Nllb\vldtlmlu v | \/4 I ‘
10 Involvement in socinl uctivities | /. " | \
10| Ability to take up extra respons sibility )| |
Any suggestion for the improvement of OUr IHSLIULION: <. veeraversrsssnnrrpanesivanannsasssisioarrassishonnnearnsoysd
DALC cevuiiaisirvnsssss Signature, .

Name ]
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Parents Feedback Analysis Report 2018-19

Backaround:

The parent survey was designed to meet the requirements of the Education Accountability and the
Parental Involvement in the main stream of higher education. The parent survey contains items regarding
parent perceptions of the learning environment in the college, home and collegerelations, and the social
and physical environment of the college, infrastructural facilities. The parents of students all under

graduate and post graduates were surveyed

Methodology

The design and sampling methodology for the parent survey were established in Feb 2019. To maintain
complete anonymity and to maximize the return rate, the College recommended that the survey should be
mailed to a sample of parents along with a postage paid, return envelope. While the sampling
methodology proposed by the College was implemented, the parent survey has never been mailed to
parents due to budgetary restrictions. Instead, College gave the responsibility to teachers for distributing
and collecting the forms. Generally, College sent the survey forms home with students. Sometime College
held parent meetings or special meetings at college during which the surveys were distributed. The
parents of students all under graduate and post graduates were surveyed. A Committee consisting
coordinator, with a team of 8 professors designated by the principal distributed and collected the parent

surveys at each class according to instructions provided by Principal.

Survey Responses: In the session 2018-19 the number of parent surveys completed and returned totalled
65. An analysis of the respondents parent survey concluded that the survey responses typically

overrepresented the perceptions of parents.

Survey Contain Items : The results of parent survey demonstrate that parent satisfaction levels with the

following characteristics.

19. Admission Process
A Signature Not Verified
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21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

Infrastructure

College Administration

Students Discipline

Canteen Facilities

Library Facilities

Sports and Cultural Facility

Teaching

WiFi Facilities

IT cell and Helpdesk

Career Guidance Cell

Skills Development Training

Internal and External Exam Process and System
Grievance or Complaint Handling System
Women Harassment Grievance Cell
Cleanliness

NSS and NCC

Discussion on Finding :

Table 1: Frequency Table

19.
20.
21.
22.

23.

24,

25.

26.

235

administration.

college.

Canteen Facilities: About 13% of parents provided excellent remarks for canteen facilities.
Library Facility: About 26.6% of parents provided excellent remarks for library facilities.
Sports and Cultural Facilities: About 29% of parents provide excellent remarksidigst

KBt M¥lified
RAKESH KU‘IV@T ARI
e verified (

Principal JH G

Betul, MP

Admission Process: About 20% of parents provided excellent remarks for admission process.
Laboratory Facilities: About 18% of parents provided excellent remarks for Laboratory facilities.
Infrastructure: About 18% of parents provided excellent remarks for infrastructural facilities.

College Administration: About 18.5% of parents provided excellent remarks for college

Students Discipline: About 14% of parents provided excellent remarks for students discipline in

PG College
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cultural facilities.
27. Teaching: About 32% of parents provided excellent remarks for teaching factor in college.
28. WiFi Facilities: About 11% of parents provided excellent remarks to wi-fi facilities.
29. IT cell and Helpdesk: About 23% of parents provided excellent remarks for IT Cell and Help Desk.
30. Career Guideance Cell: About 34% of parents provided excellent remarks for Career Guidance Cell.
31. Skills Development Training: About 23% of parents provided excellent remarks for Skills
Development Training Programs in college.
32. Internal and External Exam Process and System: About 18.5% of parents provide excellent
remarks Internal and External Exam Process and System.
33. Grievance or Complaint Handling System: About 14% of parents provided excellent remarks for
Laboratory facilities.
34. Women Harassment Grievance Cell: About 17% of parents provided excellent remarks for
Grievance or Complaint Handling System.
35. Cleanliness: About 24.6% of parents provided excellent remarks for Cleanliness in college campus..
36. NCC and NSS: About 47% of parents provided excellent remarks for NCC and NSS activities in
college.
Table 2: Descriptive Statistics
Table 2 shows that parents were particularly satisfied with the following quality dimensions (M <
2.5 in the study). Standard deviation values are between SD=0.755 and SD=1.266, which is normal for

scales with 5 response categories Interestingly, the standard deviation is relatively low for “Laboratory

facilities.* the standard deviation is relatively high for “Wifi facility*.

Order of Satisfaction Level Areas of Dissatisfaction
M < 2.5 in the study (M > 2.5 in the study)
(In dessending order) (In assending order)
NSS and NCC Grievance or Complaint Handling System*
Teaching Students Discipline*
Career Guidance Cell Wi-Fi Facility*
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Laboratory Facility

Library Facility

Sports and Cultural Facilities

Skills Development Training

Cleanliness

Admission Process

Infrastructure

Canteen Facility

Internal and External Exam System

Women Harassment Grievance Cell

College Administration

IT cell and Help desk

Pie Charts: Finally, responses of parents regarding 18 quality dimensions on 5 points likert scale are

shown through Pie charts, to identify comparative magnitude of satisfaction level. The same also have

been shown in frequency table.

Concluding Statement

The results of study supports to identify the major issues for the maintenance of quality standards

in special respect to higher education. Parents’ satisfaction with their institute is based on a relatively

stable person-environment relationship. Thus, the satisfaction of Parents seems to reflect quite well

perceived quality differences of offered services and of the wider environment.

This report focused on the issue of service quality and Parents’ satisfaction in higher education

by applying a five points Likert scale, it has hopefully opened up an area of research and methodology

that could reap considerable further benefits for researchers interested in this topic.
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Annexure 1- Frequency Table

Admission Process

Frequency Percent Valid Percent Cumulative %
EXCELLENT 13 20 20 20
GOOD 29 44.6 44.6 64.6
AVERAGE 11 16.9 16.9 81.5
POOR 11 16.9 16.9 98.5
VERY POOR 1 1.5 15 100
Total 65 100 100
Laboratory Facility
Frequency Percent Valid Percent Cumulative %
EXCELLENT 11 16.9 18.3 18.3
GOOD 31 47.7 51.7 70
AVERAGE 16 24.6 26.7 96.7
POOR 2 3.1 3.3 100
Total 60 92.3 100
Missing System 5 7.7
Total 65 100
Infrastructure
Frequency Percent Valid Percent Cumulative %
EXCELLENT 11 16.9 18 18
GOOD 23 35.4 37.7 55.7
AVERAGE 20 30.8 32.8 88.5
POOR 7 10.8 115 100
Total 61 93.8 100
Missing System 4 6.2
Total 65 100 Signature N ol
RAKESH KUWF
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Betul, M
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College Administration

Frequency Percent Valid Percent Cumulative %
EXCELLENT 12 18.5 18.5 18.5
GOOD 25 38.5 38.5 56.9
AVERAGE 18 27.7 27.7 84.6
POOR 7 10.8 10.8 95.4
VERY POOR 3 4.6 4.6 100
Total 65 100 100

Students Discipline

Frequency Percent Valid Percent Cumulative %
EXCELLENT 9 13.8 13.8 13.8
GOOD 19 29.2 29.2 43.1
AVERAGE 19 29.2 29.2 72.3
POOR 14 215 215 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

Canteen Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 8 12.3 12.7 12.7
GOOD 28 43.1 44.4 57.1
AVERAGE 21 32.3 33.3 90.5
POOR 6 9.2 9.5 100
Total 63 96.9 100
Missing System 2 3.1
Total 65 100

Library Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 17 26.2 26.6 26.6
GOOD 24 36.9 375 64.1
AVERAGE 16 24.6 25 STgragre ot vertef
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POOR 6 9.2 9.4 98.4
VERY POOR 1 15 1.6 100
Total 64 98.5 100
Missing System 1 15
Total 65 100
Sports and Cultural Facilities

Frequency Percent Valid Percent Cumulative %
EXCELLENT 19 29.2 29.2 29.2
GOOD 21 32.3 32.3 61.5
AVERAGE 19 29.2 29.2 90.8
POOR 3 4.6 4.6 95.4
VERY POOR 3 4.6 4.6 100
Total 65 100 100

Teaching

Frequency Percent Valid Percent Cumulative %
EXCELLENT 21 32.3 32.3 32.3
GOOD 27 41.5 41.5 73.8
AVERAGE 14 215 215 95.4
POOR 3 4.6 4.6 100
Total 65 100 100

Wi-Fi Facility

Frequency Percent Valid Percent Cumulative %
EXCELLENT 7 10.8 11.3 11.3
GOOD 19 29.2 30.6 41.9
AVERAGE 18 27.7 29 71
POOR 7 10.8 11.3 82.3
VERY POOR 11 16.9 17.7 100
Total 62 95.4 100
Missing System 3 4.6
Total 65 100
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IT cell and Helpdesk

Frequency Percent Valid Percent Cumulative %
EXCELLENT 15 23.1 23.1 23.1
GOOD 21 32.3 32.3 55.4
AVERAGE 18 27.7 27.7 83.1
POOR 6 9.2 9.2 92.3
VERY POOR 5 7.7 7.7 100
Total 65 100 100

Career Guidance Cell

Frequency Percent Valid Percent Cumulative %
EXCELLENT 22 33.8 33.8 33.8
GOOD 23 35.4 35.4 69.2
AVERAGE 14 215 215 90.8
POOR 4 6.2 6.2 96.9
VERY POOR 2 3.1 3.1 100
Total 65 100 100

Skills Development Training

Frequency Percent Valid Percent Cumulative %
EXCELLENT 15 23.1 23.1 23.1
GOOD 27 41.5 41.5 64.6
AVERAGE 14 215 215 86.2
POOR 5 7.7 7.7 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

Internal and External Exam Process and System

Frequency Percent Valid Percent Cumulative %
EXCELLENT 12 18.5 18.5 18.5
GOOD 29 44.6 44.6 63.1
AVERAGE 14 215 215 84.6
POOR 6 9.2 9.2 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100 Signatuyeg Verifiefd
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Grievence or Complaint Handling System

Frequency Percent Valid Percent Cumulative %
EXCELLENT 9 13.8 13.8 13.8
GOOD 24 36.9 36.9 50.8
AVERAGE 20 30.8 30.8 815
POOR 8 12.3 12.3 93.8
VERY POOR 4 6.2 6.2 100
Total 65 100 100

Women Harassment Grievance Cell

Frequency Percent Valid Percent Cumulative Percent
EXCELLENT 11 16.9 17.2 17.2
GOOD 27 41.5 42.2 59.4
AVERAGE 19 29.2 29.7 89.1
POOR 1 1.5 1.6 90.6
VERY POOR 9.2 9.4 100
Total 64 98.5 100
Missing System 1 15
Total 65 100

Cleanliness

Frequency Percent Valid Percent Cumulative Percent
EXCELLENT 16 24.6 24.6 24.6
GOOD 28 43.1 43.1 67.7
AVERAGE 11 16.9 16.9 84.6
POOR 4 6.2 6.2 90.8
VERY POOR 6 9.2 9.2 100
Total 65 100 100 Signatuye'QNot\Verifie
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NSS and NCC
Frequency Percent Valid Percent Cumulative Percent
EXCELLENT 30 46.2 46.9 46.9
GOOD 22 33.8 34.4 81.2
AVERAGE 11 16.9 17.2 98.4
POOR 1 15 1.6 100
Total 64 98.5 100
Missing System 1 15
Total 65 100
Annexure 2- Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Admission Process 65 1 5 2.35 1.037
Laboratory Facility* 60 1 4 2.15 .755
Infrastructure 61 1 4 2.38 916
College Administration 65 1 5 2.45 1.061
Students Discipline 65 1 5 2.77 1.129
Canteen Facility 63 1 4 2.40 834
Library Facility 64 1 5 2.22 1.000
Sports and Cultural Facilities 65 1 5 2.23 1.072
Teaching 65 1 4 1.98 857
WiFi Facility* 62 1 5 2.94 1.266
IT cell and Help desk 65 1 5 2.46 1.174
Career Guidance Cell 65 1 5 2.09 1.042
Skills Development Training 65 1 5 2.32 1.105
Internal and External Exam System 65 1 5 2.40 1.087
Grievance or Complaint Handling System 65 1 5 2.60 1.072
Women Harrasment Grievence Cell 64 1 5 2.44 1.097
Cleanliness 65 1 5 2.32 1.187
NSSandNCC 64 1 4 1.73 .802
Valid N (listwise) 51
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Students Feedback Action Taken Report
2018-2019
13:)' Suggestions by Students Action Taken by the College
Skill development programmes for - 5
1 differently-abled students should be SEiH development Prospunmes Hor differently
s abled students were organised.
organised.
2. More classrooms are needed. New classrooms were constructed.
3 Science laboratories should be | Science laboratories were improved with the
% enriched. help of RUSA Funds.
4 Girls and boys hostels should be | Instructions were given to the concerning
. well-maintained staff for the maintenance of both hostels.
< Bt Leadership motivational programmes were
s bheoa:illec{ SJ:% m:;;:::onal PEOSLanACS organised through the Personality
e g Development Cell and Career Guidance Cell.
6. Pur.e s inkm St watet ISt Sl os Pure drinking water facility was provided.
available.
7 More dustbins are needed in the | Additional dustbins were purchased for the
i departments. departments.
8. Library facilities should be improved. Libe i iethitien suere cilsmiced andabne
books were purchased.
Coor: T —Principal 1
C Hﬂﬁ PRINCIPAL
INTERN MO fuator JH. GOVT.PG.COLLEGE
. TNAL QUALITY ASSURANCE CELL BETUL(M.P)
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Teachers Feedback Action Taken Report
2018-2019
::)' Suggestions by Teachers Action Taken by the College
Guest lectures and workshops should
1 be organised to provide students with | Guest lectures and workshops were
* | industry- specific knowledge and | organised.
insights.
s Internet facility should be provided to | Some of the departments were provided
* | the departments. with internet facilities.
32 Steps S,h ds e Seaes S eni The student tracking process was initiated.
students’ progress.
4 Research environment of the college | Measures were taken to strengthen the
* | should be strengthened. research environment.
53 Sloie steachersishortlc et e Sihe Teachers were trained in the use of ICT.
use of ICT.
=, Princilpal i
PRINCIPAL
JH. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL e 3
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Alumni Feedback Action Taken Report

2018-2019

:'o' Suggestions by Alumni Action Taken by the College

More job-oriented training should be | Additional job-oriented training was
provided to the students. provided to the students.

Numerous cultural activities were
organised for students’ holistic
development.

More cultural activities should be organised
for holistic development of students.

3 The participation of students in sports and | Students were encouraged to participate
* | cultural activities should be increased. in more sports and cultural activities.

The involvement of alumni in institutional | Measures were taken to enhance alumni
activities should be enhanced. involvement in institutional activities.

Principal 1
I%AC PRINCIPAL
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INTERNAL QUALITY ASSURANCE CELL BETUL(M.P)
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Office of the Principal

JH Govt. PG College, Betul (IMP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in

Employers Feedback Action Taken Report

2018-2019
::" Suggestions by Employers Action Taken by the College
1 Programmes should be organised to | Programmes to enhance students’ language
S improve students’ language skills. skills were organised through the SVCGC.

Students were given the opportunity to
interact with the industrialists at the
college-organised career fair.

> Students should be given opportunities to
i interact with the industrialists.

3 Programmes should be organised to | Programmes were organised to enhance
3 improve students’ computing skills. students’ computing skills.

4 Syllabus should enhance the scope of | Skill development programmes were
A employability. organised by SVCGC.

o I C)/v

//Qo;oniiﬁa‘tor “Principal b
PRINCIPAL -

- c OIO%%E\I ATOR JH. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL pogri
JH GOVT. PG COLLEGE, BETUL, (M.P.) E ' :
Signatu Verified
RAKESH KUMA ARI
e verified

Princlipal JH Gowd PG College
Betul, MP
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Office of the Principal
JH Govt. PG College, Betul (MP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in
Parents Feedback Action Taken Report
2018-2019
13:; Suggestions by Parents Action Taken by the College
More activities should be organised to s prom(_)ting oralivsines e
o R conducted via the Personality
instill moral values amongst students.
Development Cell.
More programmes should be organised | A workshops on ‘Water Conservation’
2. to sensitise students to environmental | was organised and plantation drives were
conservation. conducted.
3 Students’ communication skills should Worlfshops ans it .lectures Were h_eld
- fes d to improve students’ communication
proved. 5
skills.
g
—Principal
PRINCIPAL
e J.H. GOVT.PG.COLLEGE
BETUL(M.P)
Signatu Verified

RAKESH KUMA ARI

e verified

Principal JH Gow!PG College

Betul, MP
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Student Feedback Analvsis 2017-18

Qeu Question 2l Very Good Stk gfr;iig No
No. nt Good actory ry Answer
1 | Utility of your course content 190 80 50 15 12 05
5 Participation of students in teaching learning 92 76 122 40 12 10

process
3 Usg of mnovatl_ve techn!ques (IC_:T, Power 80 75 9% 58 30 13
Point Presentation etc.) in teaching
4 How would you rate the teaching learning 20 196 59 20 09 05
process of your college?
. . No
Question Always | Usually | Occasionally [ Rarely | Never Answer
5 Is. your perf(?rmance in internal assessment 152 64 67 13 20 36
discussed with you?
6 Dogs the |nstt|tut|on. prov.|d.e opportunities 178 94 43 18 19 50
for internship and field visit?
2 Does the !n.stltutlon provide multiple 167 56 31 30 25 43
opportunities to learn and grow?
8 Do the teachers illustrate the chcepts 196 89 25 21 11 10
through examples and applications?
Do the college teachers use student centric
methods, such as experiential learning,
9 | participative learning and problem solving 205 65 26 09 04 43
methods for enhancing learning
experiences?
The teachers inform you about your
10 | expected competencies, course outcomes 211 55 20 09 35 22
and programme outcomes?
Signature Not Verified
RAKESH KW@ARI
gr\ilr?éligi?m GowdPG College
Betul, MP
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| rophica Preentaonof St Fsdback Analysis 20748

1 Utility of your course content ?

3% 2%
4%

m Excellent

= Very Good

= Good

m Setisfectory

® Unsatisfactory
= No Answer

2 Participation of student in teaching learning
Process ?

3% 3%

m Excellent

= Very Good

= Good

m Setisfectory

® Unsatisfactory
= No Answer

Signatu%%j Verified
RAKESH KUMAR TIYARI

e verire

Principal JH Gow!PG College

Betul, MP
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3 Use of Innovative Techniques (ICT,Powerpoint

presentation etc.) in teaching ?

4%

® Excellent

= Very Good

= Good

m Setisfectory

B Unsatisfactory
= No Answer

4 How would you rate the teaching learning

process of your college?

2% 1%

m Excellent

= Very Good

= Good

| Setisfectory

® Unsatisfactory
= No Answer

RAKESH KUMAR/TIYVARI

Signatur, Verified
e verified ;
Principal JH Gow!PG College

Betul, MP
13.08.2023 17:
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5. Is your performance in internal assessment
discussed with you ?

u Always

u Usually

= Occasionally
H Rarely

® Never

= No Answer

6 Does the institution provide opportunities for
internship and field visit ?

= Always

m Usually

= Occasionally
H Rarely

= Never

= No Answer

Signatur, Verified
RAKESH KLTV@T ARI

e verified (

Principal JH Gow!PG College

Betul, MP
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7 Does the institution provide multiple
opportunities for to learn and grow ?

u Always
= Usually

= Occasionally

= Rarely
= Never
= No Answer
8 Do the teacher illustrate the concepts
through example and application ?
3% 3%
u Always
u Usually

5 Occasionally
H Rarely
= Never

= No Answer

AR'TIVARI

Signature Not Verified
o Kol

Principal JH G
Betul, MP
13.08.2023 17:
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rho




261

STAa ETR MU ST TAEHIcay Tefdendd, dqd (79) o« e,
Jaywanti Haksar Government Post Graduate College, Betul (MP) ‘-‘_:3’;____":
Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 i 1eAc ’
E-mail ; hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com (|
9. Do the college teacher use student centric methods such as
experiential learning, participative learning and problem
solving methods for enhancing learning experiences ?
3% 1%
B Always
m Usually
= Occasionally
H Rarely
= Never
= No Answer
10. The teacher inform you about your expected
competencies, course outcomes and programme
outcomes ?
= Always
= Usually
= Occasionally
= Rarely
= Never
= No Answer
Signatuyer Verified

RAKESH KUMAR/TIYVARI

e verified

Principal JH G : PG College

Betul, MP
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JH Govt. PG College Betul (MP)
Student Feedback Form 2017-18

ar Student,
This form i'-. being done 10 assess your satisfaction level townrds teac hing and college facilitics and to identify the
major areas of quality study and hecessary college facilities in the college and improve them sccordin ly b
el © p < Bly by your filling
e Name of the Student- LIS T SN PAPTE
e Father’s name - PREMLAL pPARTE ’ >4
TS X Y
*  Admission Year, course and cliss- 20019 -18 ((‘ot:}".. M. SC Ph\'s\tc i N )
e  Mobile no - GC2CYZuUgnl?y 3
e Email 1D- qa;m;h@ med |« coM.
Please sclect the appropriate oplion as per the following the criteria -
I, Utility of your Ar course content

E\ccll_cm \'cr\ (n)od -(:v‘(:l " [ Satisfactory ory | No Answer
: —— —xt X L A s .} ANO ARSW |
2 l’nﬂlClll_«llll(il’l of sludc-ms s in uadnnb Ic,mmu.- Lnn.c.\T" == ‘
| Excellent T Very Good Good Satisfactory Unsatisfactory | No Answer |
-~ i e 1
3 l;sc of 5@535311\9 lc..hn_guxu (aci Vl‘ov«cf Poim Prexmnln.m otc. ) in tcm:hmg —p S -
[ Excellent | Very Good Good Satisfactory | U nuusfnctm | No Answer |
= o - Dl
4 linw would you r: You rate the tcaghmb lcnmmgg(i)}.{é_;;; of your college? _. =
| Excellent \’cr\ Good | Good | Satisfactory | Unsatisfactory | No Answer |
h/ |
S l s n-_ _pﬁ— ormmuc in mtcmnl | assessment dlscussed mlh you? i i
h_/\l\hn\rs I Usu.lll\ ()ccaqlonally Rarely | Never No Amp'g.r i
e = ! -~ : I _
6 Docs the m.ﬂmulmn provide opportunities for internship and ficld visit?
A']_ysjg\) I»y_sqgl_l_\ | Occasionally Rarely Never No Answer
e e
7 Does the institution provide multiple opportunities to learn and grow? . - B
[Always T Usually _Occasionally Rarely Never | No Answer
P =
8 Do !hc lcm.hcrs llluslratc the conccpu. through cumgbn and applications? =
Always [ Usually Occasionally | Rarely Never No Answer
I — l

9 .Do the college teachers use stident centric methods, such as experiential leaming, participative
learning and problem solving methods for enhancing leaming experiences?

Always Usually | Occasionally [ Rarely Never [ No Answer
— l
10, The teachers inform you about vour expected competencies, course outcomes and prggmmmc outcomes?
Alwzys Usually Occasionally Rarely Never No Answer

Student Name Aﬁé&wdf\- .........

, MP
13.08.2023 17:47740
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JH Govt. PG College Betul (MP)
Student Feedback Form 2017-18

Dear Student,
This form is being done to assess your satisfaction level towards teaching and college facilities and to identify the

major areas of quality study and necessary college facilities in the college and improve them accordingly by your filling

feedback. é @
e Nameofthe Student- S k)u bhram 2, ,On \ :
e Father’s name - \ne nj -
* Admission Year, course :md()class-s"\ 2nd —feoav .o M, Bl =k BTl
e Mobileno— BA790691Ss Y
e Email ID- Zhabha ™M vt B8 Y 8\40‘;\ . COV"\
Please select the appropriate option as per the following the criteria -

1. Utility of your course content
Excellent Very Good Good Satisfactory Unsatisfactory | No Answer
=
2 Participation of students in teaching learning process
Excellent Very Good Good Satisfactory Unsatisfactory | No Answer
3 Use of innovative techniques (ICT, Power Point Presentation etc.) in teaching
Excellent Very Good Good Satisfactory Unsatisfactory | No Answer
| O
4 How would you rate the teaching learning process of your college?
Excellent Very Good Good Satisfactory Unsatisfactory | No Answer
=
5 Is your performance in internal assessment discussed with you?
Always — Usually Occasionally Rarely Never No Answer
N2
6 Does the institution provide opportunities for internship and field visit?
Always - Usually Occasionally Rarely Never No Answer
N
7  Does the institution provide mulitiple opportunities to learn and grow?
Always Usually Occasionally Rarely Never No Answer
N
8 Do the teachers illustrate the concepts through examples and applications?
Always Usually~ Occasionally Rarely Never No Answer
T

9 .Do the college teachers use student centric methods, such as experiential learning, participative

learning and problem solving methods for enhancing learning experiences?

[ Always ~ Usually Occasionally Rarely Never No Answer
~

10. The teachers inform you about your expected competencies, course outcomes and programme outcomes?
[ Apways™ | Usually Occasionally | Rarely Never No Answer
N ,

StidenENamels: o T e e e

Principal JH Gow!PG College
Betul, MP
13.08.2023 17:47740
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Teacher Feedback Analysis —2017-18

Neither
SNO | Questions 282’;'9&')’ Agree ﬁgrree Disagree g%rggrls;ely Blank
Disagree

1 Syllabi are suitable to programme/courses.and 48 20 01 01 01 01
need based.
The programme outcomes and course

2 outcomes are well defined and clear to teachers | 33 25 08 02 03 01
and students.
The courses/syllabi have good balance between

3 theory and application. 34 26 04 07 00 01

4 The cogrse/syllabl have made me interested in 39 2 00 01 05 o1
the subject area.
The books prescribed /listed as reference

5 materials are relevant, up to the mark and 31 24 12 04 00 01
appropriate for the market of employment.
I have freedom to adopt new

6 techplques/strategl_es of teachlr_lg suc_h as 49 12 03 06 01 01
seminar, presentation, group discussion and
learner’s participation.
I have freedom to adopt/adapt new

7 techniques/strategies of evaluation and 44 19 04 03 01 01
assessment of students.

8 The environment in the department is 30 30 04 04 01 01
conducive to teaching and research

9 Thg institute ensures effectlve_ currlcglum 41 19 04 06 01 01
delivery and provides conducive environment

10 Need of the hour is to start more skills based 35 27 05 04 00 00
value added courses

266

RAKESH Ki
e verified

Betul, MP
13.08.2023 1

7:4740

Signature Not Verified
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Principal JH G welPG College
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Graphical Presentation of Teacher Feedback Analysis 2017-18

1. Syllabi are suitable to programmes/courses
AL

H Completely Agree

B Agree

= Neither Agree nor Disagree
H Disagree

B Completely Disagree

H Blank

2. The programme outcomes and course
outcomes are well defined and clear to teachers
and students.

395 4% 1%

B Completely Agree

B Agree

u Neither Agree nor Disagree
B Disagree

B Completely Disagree

= Blank
Signatu Verified
RAKESH KLW@T ARI
e verified (
Principal JH Gow!PG College

Betul, MP
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3. The courses/syllabi have good balance
between theory and application.

0% 1%

® Completely Agree

m Agree

= Neither Agree nor Disagree
m Disagree

= Completely Disagree

= Blank

4. The course/syllabi have made me interested in
the subject area.

1% 1%

® Completely Agree

B Agree

= Neither Agree nor Disagree
® Disagree

= Completely Disagree

= Blank

Signature Not Verified

RAKESH KUMAR'TIYARI
e verified (
Principal JH Gow!PG College
Betul, MP
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5. The books prescribed /listed as reference
materials are relevant, up to the mark and
appropriate for the market of employment.

0% 1%

B Completely Agree

B Agree

= Neither Agree nor Disagree
H Disagree

B Completely Disagree

u Blank

269

6. | have freedom to adopt new techniques/strategies of
teaching such as seminar, presentation, group discussion

and learner’s participation

1%1%

H Completely Agree

B Agree

u Neither Agree nor Disagree
B Disagree

B Completely Disagree

u Blank

Signature Not Verified

RAKESH KUMAR/TIYVARI

e verified

Principal JH GowelPG College

Betul, MP
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7. | have freedom to adopt/adapt new
techniques/strategies of evaluation and assessment
of students

4% 1%1%

= Completely Agree

B Agree

= Neither Agree nor Disagree
H Disagree

® Completely Disagree

= Blank

270

8. The environment in the department is
conducive to teaching and research

1%1%

® Completely Agree

B Agree

= Neither Agree nor Disagree
H Disagree

= Completely Disagree

= Blank

e verified

Principal JH Gow!PG College
Betul, MP

13.08.2023 17:47740
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09. The institute ensures effective curriculum

delivery and provides conducive environment
19%1%

H Completely Agree

m Agree

= Neither Agree nor Disagree
B Disagree

u Completely Disagree

H Blank

10. Need of the hour is to start more skills
based value added courses

0% 1%

B Completely Agree

B Agree

= Neither Agree nor Disagree
H Disagree

B Completely Disagree

m Blank
Signatu Verified
RAKESH KU'IVE TYVARI
e verified (
Principal JH Gow!PG College

Betul, MP
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e verified

Principal JH Gow
Betul, MP
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Signatur Verified
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e verified

Principal JH Gowd PG College
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I

Alumni response in percentage

Question Yes No

Do you feel proud to be associated with the
1 100% 00%
college as an alumnus?*

Do you feel that adequate knowledge was gained
2 ; 91% 09%
during your course of study?*

Is knowledge gained in the college relevant to
3 ] 99% 01%
your present job?*

4 | Were the teachers in the college cooperative?* 98% 02%

5 | Were your grievances handled properly?* 90% 10%

Are you willing to contribute to the development
6 100% 00%
of the college?*

Excellent | Verygood | Good | Average | Poor

How do you rate the student-teacher relationship
7 50% 40% 10% 00% 00%

in the college?*

How do you rate library facilities provided by the
8 23% 40% 28% 01% 08%
college to you?*

How do you rate laboratory facilities provided by
9 17% 53% 30% 00% 00%
the college to you?*

How do you rate sports facilities provided by the
10 01% 26% 47% 17% 09%

college to you?*

How do you rate relevance of curriculum to real
11 10% 39% 37% 14% 00%

life situation ?*
Signatur%@ Verified
RAKESH KUMA| ARI
e verified
Principal JH Gow!PG College

Betul, MP
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1. Do you feel proud to be associated with the
college as an alumnus?*

0

mYes
= No
100%
2. Do you feel that adequate knowledge was
gained during your course of study?*
9%
M Yes
B No
91%

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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3. Is knowledge gained in the college relevant
to your present job?*

1%

¥ Yes
" No

4. Were the teachers in the college co-operative

2%

M Yes
® No

Signatur%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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5. Were your grievances handled properly

m Yes
= No
6. Are you willing to contribute to the
development of the college
0%
m Yes
= No

Signatu@Verified
RAKESH KUMAR'TIYARI

e verified
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7. How do you rate the student-teacher
relationship in the college?*

0% 0%

= Excellent
= Very good
= Good

® Average
= Poor

8. How do you rate library facilities provided
by the college to you?*

1%

m Excellent
= Very good
= Good

® Average

= Poor

Signatu@Verified
RAKESH KUMAR'TIYARI

e verified

Principal JH Gow!PG College

Betul, MP
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9. How do you rate laboratory facilities
provided by the college to you?*

0% 0%
® Excellent
30% H Very good
Good
B Average
= Poor
10. How do you rate sports facilities
provided by the college to you?*
9% 1%
26% H Excellent
17%
® Very good
Good
® Average
B Poor
47%
11. How do you rate relevance of
curriculum to real life situation ?*
14% 0 10%
B Excellent
= Very good
Good
39% H Average
37%
= Poor
Signature Not Verified
RAKESH: UWE_;/;/ARI
e verified (
Principal JH Gow!PG College

Betul, MP
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JH Govt. PG College Betul (M.P.)
Alumni Feedback Form 2017 — 18
Name of the Alumni:

Class and year of passing out:
Mobile No:

---------
..................................
........................................................

.....................
..............................................................

---------
............
.........................................................

e
.........................
.......................................................................

1. Do you feel proud to be associated with this college as an Alumni? YES /NO

2. Do you feel that adequate knowledge was gained during your course of study? YES /NO
3. Is knowledge gained in the college relevant to your present job? YES /NO

4. Were the teachers in the college cooperative? YES/NO

5. Were your grievances handled properly? YES/NO

6. Are you willing to contribute to the development of the college? YES/NO

7. How do you rate the student-teacher relationship in the college?

Excellent Very good Good Average Poor

8 How do you rate library facilities provided by the college to you?

Excellent Very good Good Average Poor

9 How do you rate laboratory facilities provided by the college to you?

Excellent Very good Good Average Poor =il

10 How do you rate sports facilities prov , '

il

Excellent Very good _| Good

11 How do you rate relevance of curr

RAKESH KUMAR'TIYARI

e verified

Principal JH Gowd PG College
Betul, MP

13.08.2023 17:47°40
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Employer Feedback Form 2017-18

(1 - Very happy, 2 - Happy, 3 - Satisfied, 4 — Not satisfied, 5 - Far from satisfied )

Rating
SN

1 2 3 4 5
1 General communication skills 20% | 40% | 20% | 10% | 10%
2 Developing practical solutions to work place problems | 30% | 30% | 20% | 10% | 10%
3 | Working as part of a team 30% | 40% | 20% | 10% | 00%
4 Creative in response to work place challenges 20% | 40% | 30% | 10% | 00%
5 Self-mo_tl\_/a_tted and taking on appropriate level of 20% | 40% | 20% | 10% | 10%

responsibility
6 Ability to contribute to the goal of the organization 20% | 30% | 20% | 20% | 10%
7 Ability to manage/ leadership qualities 20% | 40% | 30% | 10% | 00%
8 Innovativeness, creativity 10% | 50% | 20% | 10% | 10%
9 Relationship with seniors/peers/subordinates 30% | 40% | 20% | 10% | 00%
10 | Involvement in social activities 30% | 40% | 20% | 10% | 00%
11 | Ability to take up extra responsibility 20% | 40% | 20% | 20% | 00%
Signatuy
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Principal JH G
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E-mail : hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com (I |
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1. General communication skills

10%

H Very happy

= Happy

1 Satisfied

H Not satisfied

B Far from satisfied

2. Developing practical solutions to work place
problems

= Very Happy
¥ Happy

= Satisfied

= Not satisfied

= Far from satisfied

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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3. Working as part of a team

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

4. Creative in response to work place
challenges

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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5. Self-motivated and taking on appropriate
level of responsibility

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

6.Ability to contribute to the goal of the
organization

0%

= Very Happy

H Happy
= Satisfied

= Not satisfied

= Far from satisfied

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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7. Ability to manage/ leadership qualities

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

8. Innovativeness, creativity

0%

= Very Happy

B Happy
= Satisfied

= Not satisfied

= Far from satisfied

Signatu%@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College

Betul, MP
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9. Relationship with
seniors/peers/subordinates

5%
10%

= Very Happy

= Happy
= Satisfied

= Not satisfied

= Far from satisfied

10. Involvement in social activities

= Very Happy

H Happy
= Satisfied

= Not satisfied

= Far from satisfied

11. Ability to take up extra responsibility

= Very Happy
H Happy
= Satisfied

= Not satisfied

= Far from satisfied

Sign

RAK

tu Verified
KUMAI ARI
e verified
Principal JH Gow!PG College

Betul, MP
13.08.2023 17:47-40
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i
ovt. P.G. College, Betul (M.P.)
nployer Feedback Form 2017-18
"

i of Govt. JH Govt. PG College, Betul | Many graduates of our instituti
1% organization. We are thankful to you for providing the °oym"" e W Abal
 some of your valuable time 1o m'u’ o Sl A ek o

iding them employm
s and produce more competent graduntes in m:':ro. GO Er eI el iy

)

.'-%_n S Uh PR oy ; 3
best describes yvour level of satisfaction at ench question.
. 3-Sa ) -

Happy. 3 - Satisfied, 4 — Not sutisfiod, 5 - Far from satisfied )

o
e 23 4 s |
1o work place problems =z
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rk place challenges . Sk
“on appropriate level of responsibility y, S |
woul of the organizal s K JE====h
g % i 2.4
o , = =0
s — ~ ===n
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Signatu@ Verified
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Principal JH Gowd PG College
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1 Admission Process 49 40 11 00 00
2 Infrastructure Facilities 20 40 40 00 00
3 Lib_rgr_y and Laboratory 15 10 30 13 00
Facilities
4 Students Discipline 23 50 27 00 00
5 Education Activities 24 47 23 06 00
6 Sports and Cultural Facility 18 45 29 05 03
7 Grievance Redressal System 13 44 32 11 00
8 Career Guidance _CQII/ Skills 61 31 08 00 00
Development Training
9 Examination System 23 48 29 00 00
10 | College Administration 21 40 24 10 05
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1.Admission Process
0%

0%

B Excellent

@ Very Good
@ Good

B Satisfactory

B Unsatisfactory

2.Infrastructure Facilities
0% 0%

@ Excellent

@ Very Good

O Good

m Satisfactory

B Unsatisfactory

3.Liabrary and Laboratory

Facilities

13% 0%

E Excellent

= Very Good
@ Good

@ Satisfactory

@ Unsatisfactory

4.Students Discipline

0% 0%

@ Excellent

® Very Good
@ Good

m Satisfactory

= Unsatisfactory

5. Education Activities

6.Sports and Cultural Activities

291

6% 0% 505 3%

@ Excellent @ Excellent

@ Very Good @ Very Good

@ Good @ Good

B Satisfactory @ Satisfactory

B Unsatisfactory B Unsatisfactory
Signatu%@ Verified
RAKESH KUMA ARI
e verified
Principal JH Gow!PG College
Betul, MP
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7.Gravience Redressal System

0%

mExcellent

= Very Good
OGood

@ Satisfactory

B Unsatisfactory

8.Career Guidance /Skills
Development Training Programe

0% 0%

B Excellent
EVery Good
@ Good

@ Satisfactory

@ Unsatisfactory

9.Examination System

0% 0%

mExcellent

B Very Good
@ Good

@ Satisfactory

@ Unsatisfactory

10.College Administration

@ Excellent
EVery Good
O Good

@ Satisfactory

B Unsatisfactory
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Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 10AC '
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Office of the Principal
JH Govt. PG College, Betul (MP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in
Students Feedback Action Taken Report
2017-2018
13:,' Suggestions by Students Action Taken by the College
1. | Classrooms should be ICT-enabled. Projectors were purchased for classrooms.
Play grounds should be well- S et
25 aiatained. College playgrounds were maintained.
Nore S trataen Job-oriented training programmes were
3. J 2 | conducted through the Swami Vivekananda
programmes should be conducted. A
Career Guidance Cell. :
4 Some classroom fans are not working Gl S orfans vete vemnied
* | and should be repaired. = ik p :
5. | A career fair should be organised. A district -level career fair was organised.
(4
Coordinator ~— Principal
PRINCIPAL
C(} %S:N ATOR J.H. GOVT.PG.COLLEGE
INTERNAL GUALITY ASSURANCE CELL BETUL(M.P)
JH GOVT. PG COLLEGE, BETUL, (M.P) :
Signatu Verified
RAKESH KUMA ARI
e verified
Principal JH Gow!PG College
Betul, MP

13.08.2023 17:47-40
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Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 10AC '
E-mail : hegjhpgchet@mp.gov.inWebsite: www.jhgovtbetul.com (I |
Office of the Principal
JH Govt. PG College, Betul (MP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in
Teachers Feedback Action Taken Report
2017-2018
13:; Suggestions by Teachers Action Taken by the College
1. | National webinars should be organised. ‘g national s?minar o iEmergmg Trends:in
-commerce’ was organised.
Lecture series on great philosophers and A lecture series featuring Dr Ambedkar,
2. N % Pt. Deendayal Upadhyaya and Swami
educationists should be organised. % Y
Vivekananda was organised.
3 Advanced equipment  should be | Advanced equipment for laboratories was
* | purchased for laboratories. purchased.
4 Renovation of commerce department | The process of the renovation of commerce
° | should be done. department was initiated.
5 More computers should be purchased | Computers were purchased and were
* | for departmental work. allocated for departmental work.
£
oordinator —Principal
PRINCIPAL
Col%ﬁ\]ATOR J.H. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL BETUL(M.P)
JH GOVT. PG COLLEGE, BETUL, (M.P) .
Signatu Verified
RAKESH KUMA ARI
e verified

Princlipal JH Gowd PG College
Betul, MP
296 13.08.2023 17:;140
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Office: Civil Lines, Betul- 460001 Tel: 07141- 234244 10AC '
E-mail : hegjhpgcbet@mp.gov.inWebsite: www.jhgovtbetul.com
r -
Office of the Principal
JH Govt. PG College, Betul (MP)
NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in
Alumni Feedback Action Taken Report
2017-2018
::)‘ Suggestions by Alumni Action Taken by the College
1 The institution’s infrastructure should | The institution’s infrastructure was
* | be augmented. augmented.
5 Voters’ awareness programmes | Voters’ awareness programmes were
* | should be organised. organised.
3 The college premises should be | The beautification of the college
* | beautified. promises was initiated.
4 An auditorium should be constructed | The construction of the auditorium was
| for organising cultural activities. initiated.
T Principal 3
PRINCIPAL
cdBASmaToR JH. GOVT.PG.COLLEGE
INTERNAL QUALITY ASSURANCE CELL BETUL(MP)
JH GOVT. PG COLLEGE, BETUL, (M.P.) . <
Signatu Verified
RAKESH KUMA| ARI
e verified
Principal JH Gow!PG College
Betul, MP

297 13.08.2023 17:4740
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Office of the Principal

JH Govt. PG College, Betul (MP)

NAAC Accredited B+ Grade
e-mail : hegjhpgcbet@mp.gov.in

Employers Feedback Action Taken Report

2017-2018

SL

No.

Suggestions by Employers

Action Taken by the College

Skill development programmes should be
arranged in the college.

Skill development programmes were
organised through SVCGC.

More activities should be organised for
students’ personality development.

Various activities were organised through
the Personality Development Cell of the
college.

Coaching classes should be organised for
competitive examinations.

Coaching classes for competitive exam
preparation were organised.

Students should be trained in the use of
ICT.

Computers were purchased to provide
training in the use of ICT.

NTERNAL QUALITY ASSURANCE CELL

PrinciCZI/ 5

PRINCIPRI.

JH. GOVT.PG.COLLEGE
BETUL(M.P)

JH GOVT. PG COLLEGE, BETUL, (M.P)

Signatu
RAKESH KUMA
e verified
Principal JH G

Betul, MP
13.08.2023 17:

Verified
ARI
JPG College
~40
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Office: Civil Lines, Betul- 460001 Tel: 07141- 234244
E-mail : hegjhpgchet@mp.gov.inWebsite: www.jhgovtbetul.com

Office of the Principal

Parents Feedback Action Taken Report

2017-2018

SL

Suggestions by Parents Action Taken by the College

More CCTYV cameras should be installed

Additional CCTV cameras were installed.
for student safety.

Gender sensitisation initiatives like ‘Beti
Bachao-Beti Padhao Abhiyan' were
executed through NSS.

Gender sensitisation programmes should
be conducted.

Two short-term job-oriented training
programmes on ‘Paper Bag Making’ and
‘Natural Painting’ were organised.

3 Job-oriented  training

should be conducted.

programmes

Workshops on communication skills and

Workshops on communication skills
should be organised.

interview preparation were held through
SVCGC.

Yoga and Meditation classes should be
organised.

sessions
and

were
faculty

Yoga and meditation
arranged for students
members.

oordinator

cdRRSinaTOR

INTERNAL CUALITY ASSURANCE CELL
JH GOVT. PG COLLEGE, BETUL, (M.P.)
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— Princi
PRINCIPAL
JH. GOVT.PG.COLLEGE
BETUL(M.P)

Verified
ARI

Signatu

RAKESH KUMA
e verified

Principal JH Gowd PG College
Betul, MP
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